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7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimmii  3akoH perynmpyer OTHOIICHHS, BO3HUKAIONIME MEXIy MOTPEOUTENsIMU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSAMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropon
uH(popmanuu o ToBapax (yciyrax) HOpu HpoJake TOBapoOB (BBIIOJIHEHUHU pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHrne ToBapoB (padoT, yCIIyr) HAAJIEKAIIero KayecTBa
n 0e30macHbIX JJIS KU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENEH M OKpY’Kaloled Cpelbl, MoJIydyeHue
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)KE ONpeNieNsieT MEXaHU3M peau3aliy 3TUX Ipas.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUMI WM HUCHOJB3YIOIIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEAIPUHUMATENbCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BOIAIINE TOBAPHI Ul pean3allii NOTPeOUTeNsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

UCIIOJIHUTEINIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
VH/IMBUYAJIbHBINA MPEIPUHUMATENb, BHITOIHSIONNE paOOTHl WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA  NpEeNNpPUHUMATEIb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (IIPM WX OTCYTCTBUM WJIM HEMOJHOTE YCJIOBUW OOBIYHO TPEABSBISIEMbIM
TpeOOBaHUsAM), WM LEJsAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTcs,
WU TEJIsM, O KOTOPBIX MpoxaBel (MCMOJHUTENb) ObLUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIIOUYEHUH J0TOBOpa, WK 00pasily U (UJIU) OMUCAHUIO MPH MpPOojAaKe ToBapa Mo odpasiy u (Win) 1o
OIHCAHUIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHeH 0e3 HecOpa3MEepHBIX PacXOJI0B WUJIU 3aTpaT BPEMEHH,
WJTU BBIABIISIETCSI HEOJAHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAHEHUS, WA IPyrue MoJ00HbIe

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (paboThbl, yCiayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) s KHU3HH,
3II0OPOBBSI, UMYIIIECTBA MIOTPEOHUTENSI U OKPYIKAIOIICH CPEIbl MPH OOBIYHBIX YCIOBHSX €r0 HCIOIH30BAHNS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a TaKkKe Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyrH);

YIIOJIHOMOYEHHAasi  M3roTOBUTENEeM  (MPOJABIOM)  OpraHu3alus MM YIHOJHOMOYEHHBIN
U3roTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpuUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM yINOJHOMOYEHHBIH WHAWBUAYAIbHBIM IpealnpUHUMATENIb) - OpraHu3alus,
OCYILECTBIAIOMAs ONPEICIICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas1 HAa TEPPUTOPUU
Poccuiickoit ®denepanu u3roroButeneM (MpoAaBlOM), B TOM 4YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBUTENEM (TPOJABIIOM) U YIIOJHOMOUYEHHBbIE MM Ha NPHUHIATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHWM TOBapa HEHA/JIeKallero KadecTBa, JHOO  MHAWBHIYaJbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAIOMIUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha HPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJISKAIIIEro Ka4ecTBa,;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3AIMOHHO-TIPAaBOBOM  (QopMbI  Wun
WHIUBUAYAIbHBIN MPEANPUHUMATEND, OCYLIECTBIAIOLIIME HMIOPT TOBapa Uil €ro IMOCIEAYIOLIEH

www.consultant.ru CtpaHuua 3 u3 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=19.12.2022&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=19.12.2022&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=19.12.2022&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=19.12.2022&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=19.12.2022&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=19.12.2022&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=19.12.2022&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=19.12.2022&dst=100014&field=134

?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 19.12.2022

peanuzanuu Ha Tepputopun Poccuiickoit deneparuu;
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3aiys. HE3aBHUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI OO  WHAWBHIYaIbHBIN
MpeaNpUHUMATENh, KOTOPBIE SIBISIFOTCS BJIaJ€TblaMU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlUH u (nn) BJIJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTEepHeT" W KOTOphIe MPEIOCTABISIIOT MOTPEOUTEIIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JOroBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIYMTh C IPOJABLOM (MCIOJHUTENIEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHMs YCIIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yciayru) myTeM HaJIMYHBIX pacyeToB MO0 MepeBo/ia JEHEKHbBIX CPEJICTB BiIaleiblly arperaropa B
pamMKax mpuMeHseMbIX (opM OE3HaIMYHBIX PACUYETOB B COOTBETCTBHM C IYHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B obGnacTu 3awuTbl nNpasB
notpedbutenen

1. OtHOmmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH peryaupyrorcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit ®enepanuy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHbI) U
MIPUHUMAEMbIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMH IPaBOBbIMHM akTamMu Poccuiickoii
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®Penepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3alUTe MpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit ®enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTCIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/II/I NI YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPA, BIIAJENblia arperaropa) npaBuia, 00si3aTeIbHbIE TPU
3aKJIIOYEHUHM W MCIOJIHEHUHM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-TIPOJAXKHU,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBenmeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatuin cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoAaHble goroBopbl Poccumnckon ®depepaumm

1. Ecan mexayHapoansiM joroBopoMm Poccuiickoit ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpbIe MPEIyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

ImpaBujia MEXAYHAPOJHOI'O 10Ir0BOpa.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, IPUHATbIE HAa OCHOBAHMM  IOJIOXKEHUU
MEXIyHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX MCTOJKOBaHMM, IPOTHBOpEUAILEM
Koncrurynuu Poccuiickonn @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPENENeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha npocBeweHue B obGnacTn 3awuTtbl npaB
notpeo6urtenen

1. [IpaBo moTpeduTENEH Ha MPOCBEUICHNE B 00JIACTH 3aIIUTHI PaB MOTPEOUTENEeH 00ecTIednBaeTCs
MIOCPEACTBOM  BKJIIOYECHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCyIapCTBEHHBIC
oOpa3oBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, & TAK)Ke MOCPEICTBOM OpTaHU3AIUH
cuCTeMbl HHpOpMAIMU TOTpeduTeNel 00 nX mpaBax U 0 HEOOXOJUMBIX JEHCTBHSIX I10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu IpaBa I[OTpeOUTeNIed Ha MPOCBEIIEHHE B OOJIACTH 3aLIUTHI IIpaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIISICT (POPMUPOBAHKE U BEICHUE OTKPHITOTO U
OOIIEOCTYITHOIO  I'OCYJAapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IIpaB
notpeOuTeneii, KadecTBa W 0€30MacCHOCTH TOBapoB (paboT, yCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoint @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (paboThl, ycnyru)

1. IlponaBen (MCIIOJIHUTENB) 00513aH MepeAaTh NOTPEOUTENIO ToBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MpPOaaBEI]
(ucionHMTENH) O0053aH TEepenaTh NOTPeOUTENr0 ToBap (BBIMONHUTH paboOTy, oOKa3aTh yCIYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTSI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObBIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponasen (MCHOTHUTENb) MPU 3aKIIOUYEHUU JOTOBOpa OBUT MOCTABIIEH MOTPEOHUTENEM B
W3BECTHOCTh O KOHKPETHBIX MLEJSAX MPUOOPETeHMs] TOBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYTH),
npojasel] (MCIONHUTENh) 00s3aH TiepeaTh NOTpeOUTeN0 TOBap (BBIMOJHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJIs1 UCTIOJIH30BAHUS B COOTBETCTBUU C TUMU IEIISIMHU.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WJIM) OMHMCAHUIO MPOJaBell 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (MJIM) OTTMCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHJAOB TCEXHHUYCCKU CIIOKHBIX TOBApOB C TMPCABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMHn  JId  OJICKTPOHHBIX  BBIYMCIWTCIIBHBIX  MAalllH HOTpe6I/ITeJ'IIO
o0ecnieunBaeTCs BO3MOXKHOCTH HMCIIOJIB30BaTh OTACJIIbHBIC BHUJbI TCXHUYCCKU CIJIOKHBIX TOBApPOB C
NpeaABApUTCIIBHO YCTAHOBJICHHBIMH IIpOorpaMMaMu  JId  JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,

www.consultant.ru CtpaHuua 5 u3 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=2875&date=19.12.2022
https://login.consultant.ru/link/?req=doc&base=LAW&n=425807&date=19.12.2022&dst=100817&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=19.12.2022&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=386909&date=19.12.2022&dst=100076&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388555&date=19.12.2022&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=386909&date=19.12.2022&dst=100078&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=19.12.2022&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=377025&date=19.12.2022&dst=37&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

CTpaHaMU MPOUCXOXKACHUS KOTOPBIX sBIsAIOTCS Poccuiickas denepanus uiau Apyrue rocynapcraa -
yieHbl EBpa3suiicKoro 3KOHOMHUYECKOTo coro3a. IlepedeHb OTAENbHBIX BHUAOB YKA3aHHBIX TEXHUUYECKH
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABJICHUS W BEACHUS IIE€PEUHs MPOrpaMM il 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue rocyaapcrBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
dbyHKIMOHUpOBaHUIO, onpeneisitorcs [IpaButenbcTBOM Poccuiickoit denepanun.

IIpenBapuTeIbHO YCTAHOBIICHHBIE IIPOIPAMMBI Ul 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManuM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW ceth "MHTepHeT", ITOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUSI 0€3 JOMOJHUTEIbHBIX HACTPOEK (IO YMOJIYAHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisiercs Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3HiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeOoBaHUS K yKa3aHHOW MOMCKOBOM CHUCTEME U MOPSIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHH,
UCIOJIb3YeMble MOTPEOUTENeM Ha OTIECNbHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBApOB, TOJIKHBI B TOM
qyclie BKIOYaTh MPOrpaMMy ISl 3JEKTPOHHBIX BBIUMCIUTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa Jis
MOKWCKAa, MPOCMOTpa M NPHUOOpPETEHUS MPOrpaMM JJis DIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalIHH,
IIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBAapoOB (Aajiee - €AMHbIN
MarasuH MPWIOXKEHUH), U (YHKIMOHUPOBAHME KOTOPOM OCYIIECTBISAETCS C YYETOM OCHOBHBIX
MIPUHIUIIOB, YTBEPKAAEMBIX (elepaIbHbIM OPraHOM HCIIOJHUTEILHOW BJIACTH, OCYIIECTBIISIOIINM
GYyHKIIMM 10 BbIPaOOTKE W pealu3all TOCYJapCTBEHHON TMOJMUTUKM U HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoTu. denepaibHBIA OpPraH MCIOTHUTEIHHOU
BJIACTH, OCYIIECTBIIAIOUMI (YHKIMM TO BBIPAOOTKE M peaau3alMM TOCYJapCTBEHHOH MOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETyJIMpPOBaHHIO B chepe MH(DOPMALIMOHHBIX TEXHOJIOTHH, TaKkKe yTBEp)KAaeT
[IEpEeUEHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MELIAEMbIX B €IMHOM Mara3uHe
MPWJIOKEHUH B 003aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WK B yCTaHOBJICHHOM UMU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeIbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 0653aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBNEHUSA CpokKa CIyXObl, CpoKa rogHocTu ToBapa (paboTbl), a TakKxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBINH IS JJIUTEIHHOTO WCIOJb30BaHUS, HW3TOTOBHUTEIb
(ucrioNTHUTENb) BIIPAaBE YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00513yeTcsl 00eceunBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIOIb30BaHUS ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkTa 6 cratbu 29 HacTosMmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIY)KObI ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHWCIC KOMIUICKTYIOIIMX H3JENUil (neTanei, ys3JioB, arperaros),
KOTOPBLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTaBJIATh OMMACHOCTD IJIA KU3HU, 300POBbA
HOTPEOUTENS, TPUIUHATH BPEJ] €0 UMYIIECTBY HIIM OKPY’KaloIeH cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HMCUYHCISTHCS CIUHHIIAMU BPEMEHH, a TAK)KE WHBIMHU
eIMHUIIAMUA HM3MEpeHHs (KUJIOMETpaMH, METpaMd ¥ MPOYUMH CIUHHUIIAMH H3MEPECHUS HUCXOAS U3
(YHKIIMOHAJILHOTO HAa3HAUYCHHUS TOBapa (pe3yibTara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKTbl IUTaHus, Nap(HrOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBaphbl OBITOBOM
XMMHU ¥ WHBIE TTO0JI00HBIE TOBAphl (padOThI) MU3TOTOBUTEND (MCIIOJHUTENH) 003aH YCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCII0JIb30BAaHHUS 110 Ha3HAYEHHUIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIOJHEHHE PaOOTHI) MO WCTEUYECHHH YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMPEIaeTCs.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
NepuoJl, B TEUYEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3TOTOBUTENb
(MCTIONHUTENB), TPOJABEL, YIOJIHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYEHHBIM WHAWBUYabHbIN
IpeanpuHUMaTeNlb, UMIOpPTep O00s3aHbI YJOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIILICHHWU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKa ([OTIOTHUTENHFHOE 00S3aTENBCTBO).
(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JACHUCTBUS  TaKoro
o0si3aTeNbCTBA W MOPSIOK  OCYIIECTBICHMS] MOTpeOHUTENeM MpaB IO TakoMy 00s3aTeIbCTBY
OTIPEIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe YCTAaHOBUTh HAa TOBAap TapaHTUMHBI CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00513aTEIBCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHAPY>KEHHBIX MO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 003aTENbCTBO).

CopepxaHue JOMOJHUTENBHOTO 005S3aTeNbCTBA MPOAABIA, CPOK JCUCTBUS TAKOTO 00S3aTENbCTBA U
MOPSAZIOK OCYILECTBJICHUSI MOTPeOUTENIeM MIpaB MO TaKOMY O0S3aTeNbCTBY ONPEAEINsIOTCS JOTOBOPOM
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MEXy HOTPEOUTENIEM U IPOJIABLIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHAPYXKEHHbIE B
TEUYEHHUE CPOKA ACUCTBUS JIOTIOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
crateu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOIHUTEIBHOIO 0053aTENbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0OsA3aHHOCTb W3roToBUTENAA 00ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEXHMYECKOro o6cnyxmBaHus ToBapa

N3roroBurens 00s3aH 00€CHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUEHHE €0 CpPOKa
ciy>k0bl. [ 3TOM Len U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOe 00CTyKUBaHUE TOBapa, a
TaK)X€ BBIMYCK U MOCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTell B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa M MOCJE CHATHS €ro C MPOU3BOJICTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECSATH JIET CO AHA Nepeaay ToBapa MOTPpeOUTENO.

CraTtba 7. MpaBo noTpebutensa Ha 6esonacHoCTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens MMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSAX €0
WCTIOJIB30BaHUs, XPAaHEHHsI, TPAHCIOPTUPOBKH W YTHIIM3aUWU Obu1 Oe3omaceH sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIIEH Cpe/ibl, a TaKXKe HE MPUYMHAI Bpe UMYIIECTBY norpedurens. TpeGoBanus,
KOTOpBIE JOJKHBI OOecreurBaTh 0O€30MacHOCTh ToBapa (padoThl, YCIYru) JUIsl JKU3HU U 370POBbS
noTpeOuTeNs, OKpYXKalolled cpeapl, a Takke IMpeAoTBpalleHne IMPUYUHEHHUS BpeJa HMYLIECTBY
MoTpPeOUTENSI, SBISIOTCS O0S3aTENbHBIMA M YCTAHABIHMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTI'O CPOKa CIYXObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU C MMyHKTOM | CTaThu 5 HACTOAIET0 3aKOHA U3TOTOBUTEND (HCIIOTHUTENH) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH oOecrneunTh 6€30mMacHOCTh ToBapa (paboThl) B
TEYEeHHE JECATH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 3/10POBbIO WIIM UMYIIECTBY NMOTPEOUTEINS BCIEACTBUE HEOOECTIEUeHUS
0e3o0macHOCTH TOBapa (paboThl), MOUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Ge30macHOCTHM HCHOJB30BaHMS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHS,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIElUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTh 3TH IpaBWiia B CONPOBOAMTENHHOM IOKYMEHTAIlMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApPKUPOBKON WM WHBIM CIIOCOOOM, a TpoJiaBell (MCIIOTHUTEIND )
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecimi Ha TOBaps! (paboOThl, yCIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE YCTaHOBIIECHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

o0si3aTenbHbIe TPeOOBaHMUs, OOECIICUMBAIOIINE WX OE30MACHOCTh ISl XKU3HH, 3J0POBBSI MOTPEOUTEIS,
OKpY)XaroIel cpeasl U MPeJOTBpAlICHHE MPUYMHEHUS BpeJa MMYIICCTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPeOOBAaHHMSAM TOJUICKHT OOS3aTEILHOMY MOJITBEPKICHUIO B
MOPSIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBIOJHEHHE pPAaOOTHI, OKa3aHHWE YCIyrd), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyrd), 0e3 wuHpopManmuu 00 00s3aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJEPIKAIIETo
uH(pOpMaLIHIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJIMUHUCTPATUBHAS WJIM YTrOJOBHAA
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENIEM YCTAaHOBJIEHHBIX IpaBUI
UCIIOJIb30BaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
NPUYMHNATE BPEX JKU3HU, 370POBBI0 M MMYILECTBY IMOTPEOUTEINS, OKPYKAIOWIEH Cpene, W3rOTOBUTEIh
(ucrosTHUTENb, TPOJaBEl]) 0053aH HE3aMETUTEIbHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaH3alluio)
710 YyCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPUHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT oTpedutes (moTpeduTeneii).

Ecnu npuyuHbl Bpea yCTpaHUTh HEBO3MOXKHO, MU3TOTOBUTEIb (MCIIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojacTBa. [Ipy HEBBINMOTHEHUH HM3TOTOBHUTENEM (HCIIOIHHUTENIEM) 3TOM
00s13aHHOCTH YIIOJIHOMOYECHHBIM (penepanbHblii OpraH UCIOJHHUTEIbHON BJIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrM) C BHYTPEHHErO pbIHKa M (WJIH) OT MOTpeOUTENs WU
notpedutenei B mopsijike, yCTaHOBIEHHOM 3aKOHOJATEHCTBOM Poccuiickoit deaepanuu.

(B pen. PenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboOThl, yCIyTH), MOMAJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOIHUTEIIEM) B TIOJIHOM 00BEME.

6. YTpatun cuny. - @enepanbubiit 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe MoTpeOOBATh MPEJOCTABICHUS HEOOXOIUMON U TI0CTOBEpHON MH(pOpMaLun
00 u3rotoButene (UCHOIHUTENE, TPOAABIIE), pEXKUME €ro paboThl U peaTru3yeMbIX UM ToBapax (paborax,
ycayrax).

2. VYkazaHHad B NyHKTe | Hacrosimed craTbd MHPOpMAIUs B HAIJSIHOW M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTENeH MpH 3aKIIOYeHUH JOrOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PAOOT (OKa3aHWUHM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
notrpeOuTeneil, Ha PycCKOM f3bIKE€, a JIOTMOJHUTENBHO, 110 YCMOTPEHHUIO M3TOTOBHUTENS (MCHOTHUTEINS,
MIPOJIaBla), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepannu u poaHbIX S3bIKaxX HApOJOB
Poccutickoit denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

3. YromHOMOYEHHas OpraHu3alys WM YIIOJTHOMOYCHHBIH WHIMBHIyJIHBIN TPEAPUHIMATEIh 10
TpeOOBaHUIO TOTpeOUTENsI 00s13aHBI MPEJOCTABUTH TOATBEPKICHUE CBOMX IMOJTHOMOYHIA, BBITEKAIOIINX
U3 3aKII0YCHHOT0 MU JIOTOBOPA C M3TOTOBUTENEM (TIPOAABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAaHMEHOBAaHHE) CBOEH OpraHu3alMM, MECTO €€ HaxXOXACHHs (aJpec) U pPexuM ee
pabotsl. [Ipogaser (MCIIOHUTEINB) pa3MeINIaeT yKa3aHHY HHPOPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEl) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMH(POPMAIMIO O TOCYJAPCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3aperucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel) o0s3aH T0BECTU /10 CBEJECHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aapec) M peKuM padOThl YINOJIHOMOUYEHHOW OpraHM3alMy WId
YIIOJIHOMOYEHHOT'0 MH/AUBUAYAJIBHOTO MPEAIPUHIMATES.

(ab3am BBenen denepanbHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wi YIIOJTHOMOYEHHBIM MHIUBUyaIbHBIN MIPEANPUHUMATEND B
ciydae oOpamieHusi ToTpeduTens o0s3aHBI JIOBECTH JO €ro cBeiaeHus wuHbopmamuoo o cede u
u3rotosutene (mpojasiie) (pupMEeHHOE HAUMEHOBaHHME (HAaWMEHOBAHHE), MECTO HaXOXKIEHHUs (ampec),
pPEeXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alHCH O CO3JaHUU FOPUIMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAapCTBEHHBIH pPEruCTPAaLMOHHBIM HOMEp 3alucH O
TOCYJapCTBEHHON perucTpanuy (U3NIecKoro JMa B Ka4eCTBE WHAMBHUIYAIBHOTO IMPEIITPUHUMATEII).
YnonmHOMOYEHHAs] OpraHu3allvs WM YMOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpeaNpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHSI MOTpeduTeNneil MHPOpMaLnio 0 cede TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetu "WHTepHer", uHpopmanuio 00 H3roToBUTENE
(MpoaBIie) MOCPEACTBOM pa3MEIIeHHs Ha CBOEM caiiTe B HWH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPaHUILY caira U3TOTOBUTENA (mponasua) B
WH(pOpMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxaepxamiylo wuHdopmaimuioo 00
U3roTOBUTENE (TPOJIABIIE).

(n. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH 0 CBEAEHHUS MOTpeOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEHMs (aapec),
pPEeXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMuinio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM PErvucTPalMOHHBIII HOMEp 3alucu o
rOCYJJapCTBEHHOH perucrpanuu (pu3nYecKoro Juia B Ka4eCTBE WHAUBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa J0OBOAMT [0
cBelleHUs noTpebuTeneit nudopmaruio o cede u npoaasLe (UCIIOTHUTENE) TOCPEACTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "UHTepHeT".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

norpeOuTeneil MOCpeACTBOM  pa3MEIleHuss Ha CBOMX caiiTe M (WIM) CTpaHuLe caidta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCIOMHUTENb) 00sA3aH IMPENOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJICKOMMYHUKAMOHHON cet "MHTepHer" (IIpH €ro HalIu4yuH)
JOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratbu. B cimywae, eciu
UMEIOTCS W3MEHEHHsS B TakoW HWH(OpPMALWH, MpoAaBel (MCIOIHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
paOouero AHA C MOMEHTAa BHECEHHMs B Hee M3MEHEHMH COOOIMTh BIAJEblly arperaropa o0 3THX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (npu ero Hamuuuu). Brnagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B MH(POPMAIIUIO O
npojaBie (MCHOJIHHUTENE) B TEYEHUE OJHOTO pabouero JHs, eCM pa3MelIeHne YKa3aHHOW MH(POpMaluu
OCYyLIECTBIsICTCS Ha caiiTe Biaaenblla arperaropa M (MiIM) €ro CTpaHulle caiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENBHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJIHUTENEM, IPOJABLIOM),
MOJUIC)KUT JIMLEH3UPOBAHUIO W (WJIM) HCIOMHHUTENIF HMMEET TOCYNapCTBEHHYIO aKKpPEIUTALUIO, 0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHIOC ACATCIBbHOCTH HN3T'OTOBHUTCIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIHCTBA O TOCYAAPCTBEHHOW
aKKpeIUTAIlY, CPOKaxX JCHCTBHS YKa3aHHBIX JIUIICH3UU U (W) CBHIIETENHCTBA, a TaKkKe HHPopManus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MITH) CBUCTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHast MyHKTaMu 1 1 2 HacTosImel cTaThby, JOKHA OBITh 10BE/IEHA J10
CBEICHUS MOTpeOuTENEN TakKe P OCYILECTBICHUH TOPTOBIIN, OBITOBOTO U MHBIX BUI0B 00CTYKUBaHUS
notpeOuTeneil BO BpeMEHHbIX MOMELICHHUSAX, Ha IpMapKax, ¢ JOTKOB M B JPYTUX CIIydasix, €CJIU TOProBIIs,
ObBITOBOE M MHBIE BHUIBl OOCIY)XMBaHHSI NOTpPeOUTETEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAaBLA (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManui O ToBapax (padoTax, yciyrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHpoOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcs [IpaButenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE TOJKHA COAEePKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanmu 0 TEXHUYECKOM PETYJIUPOBAHUU WM CBUJIETEILCTBYIOIIEE 00 005M3aTeIbHOM
MOJITBEPXKIEHUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyF), B OTHOIICHHH
MMPOAYKTOB NHUTaHUA CBCACHUA O COCTaBC (B TOM YHCJIIC HAMMCHOBAHUC MCIIOJIb30BAHHBIX B IMPOLECCE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

W3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(POPMAIIHS
O HaJlW4YMd B  TPOAYKTaX  MHTAHUA  KOMIIOHCHTOB, TOJIYYCHHBIX C  I[PUMECHECHHUEM
TFeHHO-MH)KEHEPHO-MOIU(ULIMPOBAHHBIX OPraHM3MOB, B Cly4ae, €CJIH COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJISICT OoJiee NEBATH JECATHIX MPOICHTA), MUIICBOM IIEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBUAX MPUMEHEHUS U XPAaHEHUs MPOIYKTOB MUTAHUS, O CIIOCO0AX H3TOTOBIICHUS
TOTOBBIX OO, Bece (0OBEME), Aare W MECTe M3TOTOBIICHUS M YHNaKOBKH (pac(acoBKH) MPOAYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTUBOIMOKA3aHUAX JJISl UX MIPUMEHEHUS IIPU OTAETIbHBIX 3a00JIeBaHUAX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBONOKA3AHUS IS
UX TpPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusX, yrBepxkaaercs IlpaButensctBoM Poccuiickoii
®denepaunu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

[eHy B pyOJsiX W ycloBHS HpHUOOpeTeHus ToBapoB (padoT, yCiIyr), B TOM YHCJIE NpPHU OIJiaTe
TOBapoB (paboT, yCIIyr) yepe3 OIpeAe]ICHHOE BpeMs IOCle HMX Iepenadd (BBIMOJHEHUS, OKa3aHH)
NOTPEOUTENIO, TOJHYI0 CyMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOuTeNneM, W rpaduK IOTAlIeHUs STOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOT0 HCIIOIb30BaHMs TOBAPOB (paboT, yciyr);

uHpopManuio 06 sHepreTuueckoi 3pPpeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPHIX TpeOOBaHUE O
HJIMYMU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
1 O MOBBILLIEHUH dHEPreTu4eckon 3 (HEeKTUBHOCTH;

(a63ar BBenieH deaepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJTH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIM
3aKOHOM, a TaKXe CBEJACHUS O HEOOXOIMMBIX JEHCTBHIX MOTPEOUTENS 110 UCTEUEHUHU YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX ITOCJIEJICTBHUSX ITPH HEBBIITOJIHEHUU TaKUX JIEHCTBUI, €CIIM TOBaphbl (paboThI) 110 UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HH, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCHPUTOAHBIMU [JIA WCIIOJb30BaHU 110 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaUMEHOBaHME (HAUMEHOBaHME) W3TOTOBHUTEIN
(ucrionHUTENS, MPOJAABLA), YIOJHOMOYEHHOW OpraHW3aluy WIH YIOJHOMOYEHHOIO WHAMBHIYaJbHOTO
peINpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TIOATBEPKACHUU COOTBETCTBHsSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOALLEIO 3aKOHA;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO O MpaBUiIax MPOAaKi TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHe€ Ha KOHKPETHOE JHUI0, KOTOpoe OylIeT BBINOJHATH pPaboOTy (OKa3blBaTh YCIYyry), U
MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUE€HUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)
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?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 19.12.2022

yKa3aHHE Ha HMCIIOJIb30BaHNE (POHOTpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaembiii morpedutesnieM ToBap ObLTI B YHNOTPEOJCHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTaTKH), OTPEOUTENIO JOJKHA OBITh ITpeaocTaBieHa HHpopMaIus 00 3ToM.

3. Mudopmamnusi, npeayCMOTpEeHHAsT ITYHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA /O CBEIACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, IpuiaraeMod K ToBapam (paboTram, yciyram), Ha
STHKETKAaX, MAapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHATHIM AJISi OTACIBHBIX BHAOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IIPEJCTaBISETCA B
NOpAJIKE M cHocobdaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit ®enepaunu o
TEXHUYECKOM peryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxkum paboTbl npoaaBsua (MCNOSHUTENS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITY)KMBAaHUS TMOTPEOHUTENEH YCTAaHABIMBAETCA IO PEIICHHWI0O COOTBETCTBEHHO OPraHoB
WCIIOJTHUTEIIBHOM BJIacTH CyObeKTOB Poccuiickoit deepainu 1 OpraHoB MECTHOTO CaAMOYIIPABIICHUS.

2. PesxuM paOoThl OpraHu3alui, OCYILECTBIISAIOUMX AEATEIILHOCTh B cepax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCITY)XKMBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaTbU, a TaKXKe
VHJUBHUYAJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA UMU CAMOCTOSTENBHO.

3. Pexxum paboTel mpopaBia (MCIOITHUTENS) JOBOIAUTCS A0 CBEJIEHUS MOTpeOuTEeNed W JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3rOTOBUTENSA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro uHdopmauuio o Toeape (pabote, ycnyre)
(B pen. PenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburtento HE MpenoCTaBlIeHAa BO3MOXKHOCTh HE3aMEUIUTENBHO TMONYYUTh MpU
3aKJIIOYEHUN JOTOBOpa MH(pOpMaInio o ToBape (pabote, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOJaBIia
(ucronHUTENS) BO3MEIIECHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUs
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro WCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIONHEHUs I0TOBOpa MOTpeOUTeNnb 00s13aH BO3BPATUThH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIA 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIO IIOJHOM W JIOCTOBEPHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

nHpopManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TTyHKTamMu 1 - 4
crarbu 18 mnm nmyHkrom 1 crateu 29 Hacrosmiero 3akoHa, 3a HEOCTaTKU ToBapa (paboTbl, YCIYIH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiayy MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO Takoi MHGopMaIuu.

(. 2 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnapemer arperaropa, NpeIOCTaBUBLIMK IOTPEOMTENI0 HEAOCTOBEPHYIO WIJIM HETOJHYIO
uHpopManuio o ToBape (yciayre) Wi IpojaBle (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOM MOTpeduTenem
ObLT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (JIOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJABIIOM
(ucToTHUTENIeM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHCHHBIE IOTPEOUTENI0 BCIICICTBHE
IPEOCTABICHUS MY TaKOH HHPOPMAIHH.

Ecin nHOE HE MNpeayCMOTPEHO COTIJIAIIEHHEM MEXAy BIaAEibLEM arperaropa M IpoAaBLOM
(ucrionHUTENIEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUNW MEXIy HHMH, OTBETCTBEHHOCTH 32
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENIeM C MPOAaBIOM (UCIIOJIHHUTEIEM) Ha OCHOBAHUHU
MPEIOCTaBIIEHHON BiajenblleM arperaropa wuH(opmamuu o ToBape (yclyre) WIH MPOAABIE
(ucnosHUTENE), @ TAKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HAPYIIEHHBIX B PE3yJbTaTe Nepenaydu
MoTpeduTeNnto ToBapa (yCIyrn) HEHaAJeKallero KadecTBa M OOMEHa HENpPOIOBOJIBCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTEND).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOHTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HemosiHOM mHpopmanuu o ToBape (yciyre), B
cily4ae, €CII BJaJeliel] arperaropa He u3MeHseT mH(opMauuio o ToBape (yciyre), MpeJoCTaBICHHYIO
IOPOJABIOM (MCHOJIHUTEIEM) U COJCPXKALIYIOCS B MPEIOKCHUHM O 3aKIIOYEHHH JIOTOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BOpaBe MperbsIBUTh TpeOOBAHUE K BIIAJAEIBIYy arperaropa o BO3BpaTe CyMMBbI
MIPOM3BECHHON MM NpeIBapUTENbHOM ormaTel ToBapa (ycnyru). Brmanenen arperatopa BoO3Bpaliaer
CyMMY IOJIyY€HHOH UM IpelBapUTEIbHOM OIUIaThl TOBapa (yCIyrH) B TE€UEHHE AECATH KaleHIApHBIX
JTHEH CcOo JHS TNpPeabsBICHUS NOTpPeOUTENEeM TaKoro TpeOOBaHMUS NpPU OJHOBPEMEHHOM HAJTUYHMU
CIIELYIOINX YCIOBUI:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOrO IMOTPEeOUTENIeM BHECEHA IpeaBapHUTeNbHas oOIllaTa Ha
0aHKOBCKUH CUeT Bia/ieNblia arperaropa, He nepeaal NoTpeOUTeNIo B CPOK (YCiIyra He OKazaHa B CPOK);

NOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOJHUTENO0) YBEAOMIIEHHE 00 OTKa3e OT WCIOIHEHUS
JI0TOBOpa KYIUTU-TIPOJaXKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HapyLUIEHUEM IIPOAABLIOM
(ucnionHUTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsny c¢ TpeboBanmeM O BO3Bpare CyMMBI TpeABAapUTEIbHONW OIUIaTel ToBapa (yCIyTrH)
MOTPEOUTENh ~ HANpaBIIIeT  BIQJACIBIly arperatopa IMOJATBEP)KJICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEIOMJICHUS OO0 OTKa3e OT HCIOJIHEHHs] JO0TroBOpa KYIUTU-TIPOJaKu (J0roBopa
BO3ME3THOTO OKA3aHMS YCIYT).

Ecniu wHOE HE TpeayCMOTPEHO YCIOBHUSMH IOJB30BATENILCKOTO WM HMHOTO COTJIAIICHHS
MoTpeOUTeNsE C BIAAENBIIEM arperaropa, yBEJAOMJIEHHWE TMPOAABIly (MCHOJHUTEN0) 00 OTKaze oT
WCIIOJTHEHUSI JIOTOBOpA KYIUIM-TIPOJAXXH (JOTrOBOpa BO3ME3AHOTO OKAa3aHUS YCIYT) MOXKET OBITh
HAIPaBJICHO BIIAJICNBITY arperaropa, KOTOPBIi 0053aH HAIIPABHUTH €T0 MPOJABILY (MCTIOTHHUTEIIO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpaTe CYMMbl MpPEABAPUTENBHON OIUIaThl TOBapa (yClIyru) HpHU IOIYYEHUH OT
npoaaBua (MCIIOJHUTENS) MOJATBEPKACHUS TPUHATHA MOTpeOUTEeNneM ToBapa (OKa3aHUS YCIYyTH) NpU
YCIIOBHMHM, YTO KOIIMS TAKOT'O MOATBEPKACHUS Oblila HAIllpaBJieHa BIIAJENbLEM arperaropa noTpeouTeto B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JHS MOIY4YEeHMsI BIa/eIblEM arperaropa TpeOoBaHus O BO3BpaTe
CyMMBl IpeIBApUTEIbHOM oOmIaThl ToBapa (yciayru). B ciydae Hecorsmacuss mnorpedutens c
IIPE/ICTABICHHBIMU BJIQJIENIBLIEM arperaropa J10Ka3aTeabCTBAMHU IPHUHATHS IOTPEOUTENEM ToBapa
(oxazaHusi yciyru) IoOTpeOuTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMbI IIPOU3BEJIEHHOM WM
IpeBapUTENILHON OIJIaThl TOBapa (yCciayru) B CyaeOHOM MOpPSIKe.

(. 2.3 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuYMHEHWW Bpeda >KU3HHU, 3JI0POBBI0O U UMYIIECTBY IOTPEOUTENsT BCICICTBUC
HEMpPEeI0CTaBICHUSI eMy TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOT'O Bpea B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacToAIIero
3aKkoHa, B TOM UYHCJE€ TMOJHOTO BO3MEIIEHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBAaHUI TMOTPEOUTENIE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTATOYHO MOJHOW MHGopMmaiueil o ToBape (paboTe, ycmyre), He0OXOIUMO
UCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (McnonHuTens, npoaasua,
YNOJTHOMOYEHHOW opraHusauuu unu YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue MpaB MOTpeOuTeNnell U3roTOBUTENb (MCTIOTHUTENb, MIPOJABEl], YIIOTHOMOYEHHAs
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNlNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOM WJIA JJOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TOTPEOUTENI0, MOJIekKAT
BO3MEIIICHHIO B TTOJITHOM CyMME CBEPX HEYCTOWKH (TI€HH), YCTAHOBJICHHOMW 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPraHU3alMI0 WU YHNOJHOMOYEHHOIO HWHIUBUAYAJIBHOIO
MpeaNpUHUMATENS, UMIIOPTEPA) OT UCIIOJIHEHUS BO3JI0KEHHBIX Ha HETro 00s3aTeNbCTB B HAType INepes
noTpeOUTENeM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroButens (MCIIONIHUATEND, IPOAABELL, YIIOJIHOMOUYEHHAs! OpraHU3alysl UiIu YIIOJHOMOYEHHBIN
MHUBUAYAJIbHBIN IpeIIpUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
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00513aTENILCTB MM 3a HCHaJIeKalee HMCIIOJIHECHHUEC 06${3aTeJ'IBCTB, €CJIM JOKaXKXET, YTO HCEUCIIOJIHCHHUC
00s13aTENBCTB M HX HCHAJIC)KAIICC HCIOJHCHHUE IMPOU3O0OLIIO BCJICACTBHUC HCHpCOI[OHHMOﬁ CHJIBI, a

TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpedbuTeNns 00 ymiare HEYCTOHWKH (IIEHH), TPEIyCMOTPEHHOW 3aKOHOM WM
JOTOBOPOM, TIOJIEKAT YIOBJIETBOPEHHUIO H3TOTOBUTEIEM (MCIIOIHUTEIIEM, IPOJABIIOM, YIOTHOMOYEHHOMN
OpraHu3alieii WIM YHIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM NpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHWH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpraHU3ald WU
VIIOJJHOMOYCHHOTO  WHJMBHIYaJbHOTO MNPEINPUHUMATENS, HWMIIOpPTEpa) 3a HECOOIIOJICHUE B
JIOOpPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHWMU moTpeOuTens mrpad B pa3mepe HATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHEeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpeduTteneil (MX accolualiu, COI3bl) UM OPraHbl MECTHOTO CAaMOYIPAaBIEHUS, MATHIACCIT IPOIEHTOB
CYMMBI B3BICKAHHOTO MTpada MepedrcisatoTcs] yKa3aHHBIM OOBEIMHEHUSM (UX aCCOIMAILUSM, COI3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepocTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HH, 370POBbI0 WJIM HMYILIECTBY TOTPEOUTENST BCJIEICTBHE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTrH),
HOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIEHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENIEM) HIIN HET.

3. Bpen, npuunHEHHBIN KU3HH, 3JJOPOBBIO WJIM UMYIIECTBY MOTPEOUTEIS, MTOIC)KUT BO3MEIIEHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MIIH CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThu 5 HACTOALIET0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
OTpeOUTENI0 He Oblila MPeIOCTaBlIeHa MOJIHAS U IOCTOBEpHAas MH(GOpMaLUs O CPOKE CITY:KOBI MU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOIUMBIX NIEHCTBUAX MO MCTEYCHUU
CpOKa CIy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJIEICTBUSAX TMPHU HEBBITOJHEHUH YKa3aHHBIX
neiicTBui, 160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KU3HH U 37J0POBbSI, BPE MOUICKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPUYNHEHHUS.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | CTaThu 5 HacTosmero 3akoHa M3rOTOBUTENH (MCIIOJTHUTEND) HE
yCTaHOBHWII Ha TOBap (paboTy) CPOK CIy>KOBI, BpeJ MOAJIEKUT BO3MEIICHUIO B ClIydae ero MpUYUHEHUS B
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TEYEHHE JIECATH JIET CO JHS Mepeaayu ToBapa (paboThl) MOTPeOUTENIO, a €CIIU JeHb Mepeayu YCTAaHOBUTD
HEBO3MOXKHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJTHEHHUS PaOOTHI).

Bpen, npuunHeHHBINH BCIIEICTBHE HEJOCTATKOB TOBapa, MOJJIEKUT BO3MEIICHUIO MPOJABLIOM HIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYId, IOMJICKUT BO3SMCEIICHHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTens (UCIIOJHUTEIN) HECET OTBETCTBEHHOCTD 32 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTEINS B CBSI3U C UCIOJIb30BAHUEM MaTEPHUaIoB, 000pPYIOBaHUS, MHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJICTBA TOBApPOB (BBIMOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBHUCHUMO OT TOTO, TTO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH UX OCOOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, TPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXET,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMOM CHIIBI WM HAPYIICHUS MOTPEOUTENIeM YCTaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAaHEHUS WK TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIA MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(MCIIOTHHUTETIEM, IIPOIABIIOM, YIIOJIHOMOYEHHOM OpraHu3aryen WA YIIOJIHOMOYEHHBIM
WHIVUBUIYIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TIPAB MOTPEOUTEINS, TPEyCMOTPEHHBIX 3aKOHAMH
U TpaBOBbIMH akTaMu Poccuiickoii Depepanuu, peryJupyroniMA OTHOIICHUST B O0JIACTH 3alUTHI MTPaB
nmoTpeduTenel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYWU €ro BHWHBIL. Pa3mep
KOMITIEHCAIIMM MOPAJLHOTO Bpela OMpelnesseTcss CyAoM U He 3aBHUCUT OT pa3Mepa BO3MEUICHHS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus aoroBopa, ywemnsiowme npasa notpeoburens,
3anpetbl M 00A3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTens, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBUSIMH JOTOBOpA, VYIIEMJISIONIMMH IIpaBa MNOTPEOUTENs, SBISAIOTCA
yCIIOBUS, KOTOpPBIE HapylIalOT IPAaBHUJIA, YCTAHOBJIEHHBIE MEKIYyHAapOJHBIMH JoroBopaMu Poccuiickoit
denepanny, HACTOSAIMM 3aKOHOM, 3aKOHAMH W INPUHUMAEMBIMHM B COOTBETCTBUHM C HHUMH HHBIMU
HOpPMAaTHBHBIMU NPaBOBBIMU akTamu Poccuiickoit denepanyy, peryiupyonMU OTHOLEHHUS B 00JIaCTH
3alUThl NpaB notpedureneid. HenomycTuMele ycioBHsl TOroBopa, yHIEMISIOLIME MpaBa MOTpeOUTE,
HUYTOXHBI.

Ecan Bximrouenmne B J0roBop YCHOBI/II;'I, YIIEMIIAIOIUX ITpaBa HOTpe6I/ITeJ'ISI, IMOBJICKJIO IMTPUYHUHCHUEC
yOBITKOB TMOTPEOUTENI0, OHHM TMOAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHTENEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAJIETBIIEM arperaropa) B MOJHOM O0BbEME B COOTBETCTBHUM CO CTaThel 13 HacTosIIero
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3akoHa.

TpebGoBanre OTpeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YAOBIECTBOPEHUIO B TEUCHHE JCCATU
JHEH CO JTHA €T0 NMPEIbsABICHUS.

Koncynprantlntoc: npumeqanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIIME IEpEUCHb
HEOIYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMIIIOIIMX IIpaBa IMOTPEOUTENs, PACIPOCTPAHSIOTCS Ha
OTHOLLIEHUS, BOBHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JIOTOBOPOB.

2. K HetomyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONINM IIpaBa MOTPEOUTENS], OTHOCITCA:

1) ycnoBus, KOTOpbIE MTPEIOCTABIAIOT MPOJIABIY (M3rOTOBUTENIO, UCIIOJHUTENIO0, YIIOJIHOMOYEHHON
OpraHM3aly WIM YIOJIHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEI0, UMIOPTEDPY, BIAJEIbILY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3arenbeTBa (MpeaMeTa, MEeHBI, CPOKa U MHBIX COTJIIACOBAaHHBIX C MOTpeOUTEIIEeM
YCIOBHH), 3a HCKIIOYEHUEM CJIYy4aeB, €CIM 3aKOHOM WM HHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuy npe1yCMOTPEHA BO3MOKHOCTD ITPEAOCTABIICHHS] I0TOBOPOM TAKOTO IIPABA;

2) ycloBHsl, KOTOpble OIPAaHUYMBAIOT [IPABO MOTPEOUTENS Ha CBOOOIHBIN BBIOOP TEPPUTOPUATBHOM
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOALIEro 3aKoHa;

3) ycnoBusi, KOTOpbI€ YCTaHABIMBAIOT [UIsl ToOTpeduTens mrTpadHble CAaHKIMM WU UHBIC
0053aHHOCTH, NPENATCTBYIOIIME CBOOOAHON peanu3allii TpaBa, YCTAHOBIEHHOTO cCTaTheil 32
HAaCTOSIIETr0 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAKOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTL IMPOAaBIa (I/ISFOTOBI/ITCJ'H[,
HUCIIOJTHUTCIIA, YHOHHOMOquHOﬁ OopraHu3anun nIn YIIOJTHOMOYE€HHOT'O HHAUBUAYAJIBHOT'O
npeaAnpuHUMareisl, HMIIOPTEpa, BJIaACIbIa arperaTopa) 3a HCHCIIOJIHCHUEC HWJIM HCHAJJICKAIICC
HCIIOJIHEHUE 00s13aTEIIbCTB I10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycinoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM NPUOOPETEHHEM HHBIX TOBapoB (paldoT, yciyr), B TOM YHCIE HpeAyCMaTpUBarOT
00s13aTeNbHOE 3aKIIOYEHNE HHBIX JOTOBOPOB, €CJIM HHOE HE IPETYCMOTPEHO 3aKOHOM;

6) ycClOBHUS, KOTOpbIE€ TPEIyCMAaTPUBAIOT BBHIMIOJHEHUE JOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJy4eHUsI COTJIaCHs TTOTPEOUTENS;

7) ycioBHs, KOTOpble OTPaHWYHMBAIOT yCTaHOBJIEHHOE cTaTheil 16.1 HacTosmero 3akoHa IMpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbI OILIaTHl TOBApOB (padoT, yciyr);

8) ycnoBus, KOTOpPBIE COJEpPKAT OCHOBAaHUS JIOCPOUYHOTO PACTOPKEHHUS JOTOBOpa MO TPeOOBAHUIO
mpojaBia (WCTOMHUTENS, BJIQAENbIla arperaropa), HE TMPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit deneparuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,
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10) ycioBus, KOTOpble OIpaHMYMBAIOT IpPaBO BbIOOpa BHIAa TPeOOBaHMM, NPelyCMOTPEHHBIX
nyHKTOoM | ctarbu 18 u nynkTom 1 crathu 29 HacTosliero 3akoHa, KOTOPbIE MOTYT OBITh NPEAbSBICHBI
poAaBLy (M3rOTOBUTENIO, HCIOIHMUTENIO, YINOJHOMOYEHHOH OpraHu3aldi WIM YIOJIHOMOYEHHOMY
WH/IMBUYAIBHOMY TPEANPUHUMATEN0, UMIIOPTEPY) IPH MPOJake TOBAapOB (BBIIOJHEHHH pPadOT,
OKa3aHMU YCIIYT) HEHAJIXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYNEOHBI TOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHUTENs] OOSM3aHHOCTH IO JIOKA3bIBAHUIO
OIpEJICJIEHHBIX 00CTOSITENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIO’KEHO Ha IOTPeOnTes;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCOOAX 3alIUThI HAPYIIEHHBIX
1pas.;

14) ycioBusi, KOTOpbIE CTaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOLIEHUH TOBAapOB
(pabot, yciyr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHH, HE CBA3aHHBIX C HEJIOCTaTKaMU TOBAapOB

(pabor, yciyr);

15) wHBIE YCIOBHS, HApyLIAIOUIME MpPaBHJIA, YCTAHOBICHHBIC MEXIYHAPOIHBIMU JIOTOBOPAMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMH
WHBIMH HOPMAaTHBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepaiuu, peryiupyromuMyd OTHOLIEHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBe OTKAa3blBaTh B 3aKIIOUEHHH,
WCIIOJIHEHUH JI0rOBOPA, HAIIPABJIEHHOTO Ha MPUOOpETeHHE OJHUX TOBAapoB (paldoT, yciyr), IO MpUUYHHE
OTKa3a MNOTpeOuTeNnss B MNPHOOPETEHHH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NpPUYUHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHMs] €ro InpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (padoT, yciyr),
BO3MEILAIOTCS NMPOJABIIOM (MCIOIHUTENIEM, BIAJEIbIEM arperatopa) B HOJIHOM 0ObeMe.

3anperiaercs: yAoBIeTBOpeHUE TpeOOBaHUI OTpedUTeIe B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTAaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpAa M BO BHECEHHWHM M3MEHEHHMI B JOrOBOP B cCilydae
[IPaBOMEPHOr0 yKa3aHUsl MOTpeOUTEeNeM Ha HEJONYCTHMbIE YCIOBHS JOrOBOpA, YHIEMISIOIIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycnoBuil. [Ipu npeabsBienun notpedbureneM TpedoBaHus o0
UCKJIIOYEHUH M3 JIOTOBOpa HEJONMYCTUMBIX YCIOBHH JI0TOBOpa, YHIEMJISIOIIMX IpaBa MOTpeOUTEns,
yKa3zaHHOE TpeOOoBaHME MOJUIEKUT PACCMOTPEHHIO B TEUEHHUE JECATH JHEH CO JHS ero MpeabsBICHUS C
00s13aTebHBIM H3BEILIEHUEM MOTPEeOUTENsI O pe3yibTaTax pacCMOTPEHUS U MPUHSATOM MOTHUBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOTHUTENB, BIIAICTIEI] arperaTopa) He BIpaBe 03 MOJYUYCHHs COTIIACHs TTOTPEOUTENS
BBHITIONHSATE JIOTIOTHUTEIbHBIE PaOOThl (OKa3bIBaTh JOMONHUTENbHBIE yCIayru) 3a miaTy. [lotpedurens
BIIPaBE OTKA3aThbCs OT OIUIATHI TaKWX paboT (yciyr), a eclM OHM OIIaueHbl, BIpPaBE MOTPEOOBATH OT
MpoJaBIa (MCIIOJHUTEIS, BIaJAeNbIla arperaTopa) Bo3Bpara yrjiauyeHHONH CYMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHE JONOJHUTENbHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
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ycIyr) 3a miaaty odopMisieTcsl MpoJaaBUOM (MCIOIHUTENIEM, BJIaeblleM arperaropa) B MUCbMEHHOM
bopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAIWYHE TAKOTO COTJIACUS WIIH
00CTOSTENILCTBA, B CHJIYy KOTOPOTO Takoe coryiacue He TpeOyercs, BoO3Jlaraercs Ha IpojaBlia
(McTIoNHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen (MCHOJTHUTENb, BIIAJENICl] arperaTopa) HE BIpaBe OTKa3bIBaThb MOTPEOUTETIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C IOTPEOUTENEM B CBSI3U C OTKA30M
MOTpeOUTENsI MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0sI3aHHOCTb
MPEIOCTABICHUSI TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOIATENbCTBOM Poccuiickonn ®enepauuu Win
HEIMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPA C IOTPEOUTETIEM.

[Tpu npexbsBaeHNH NOTpeOUTEIEM TPEeOOBAHUS O MPEAOCTABICHHHM MH(POPMALUU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAaHHUSX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKJIFOUEHHS, HCIOJHEHUS,
M3MEHEHHSI WJIM PACTOPKEHHS JIOTOBOpa 0€3 MpeNOCTaBICHUS MEPCOHAIBHBIX JaHHBIX, B MHCbMEHHOMN
dbopmMe (B TOoM umcie B ¢opMe IIEKTPOHHOTO [OKYMEHTa) TMpojaBell (HMCHOIHUTENb, BIaAeNel]
arperatropa) JO0JDKEH NPEJOCTaBUTh TaKyl0 WH(POPMAIHMIO B TEUEHHE CEMHU THEH CO THS MPEIbSBICHHS
yKa3aHHOTO TpeOOBaHHUS.

[Tpomaser (MCTIOTHUTENB, BIIAJICNEI] arperaTopa) MpeaocTaBisieT HHPOPMAILUIO TOTPEOUTEIIO B TOH
dbopMe, B KOTOpOMl TpPEnBSABICHO TpeOOBaHHWE TMOTPEOUTENsS O WpPENOCTaBIeHUH HWHMOpPMALUU O
KOHKPETHBIX MPUYMHAX U TMPABOBBIX OCHOBAHUAX, OMPEACIAIONIMX HEBO3MOXKHOCTh 3aKIIFOUCHUS,
WCIIOJTHEHUS, U3MEHEHHS HJIM PACTOPKEHHS 10roBOpa 0e3 mpeoCcTaBlIeHUs IEPCOHANBHBIX JaHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu npeabsBiaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
MNpUYrMHAax MW IPAaBOBbBIX OCHOBAHHAX, OINPCACIAIOIMINX HCBO3MOXHOCTL 3aKIOYCHHA, HWCIIOJHCHUA,
M3MEHEHMSI WM PAaCTOP’KEHHs JoroBopa 06e3 MpeoCcTaBlIeHHs IepCOHAIbHBIX JaHHbIX, B YCTHOU (hopme
Takasi “Hpopmanus 10JKHA OBITh TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl U NopsAOK onnaTtbl MpuU npoadaxe TOBapoB (BbINOSTHEHUU
paboT, okazaHum ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/IENEL] arperatopa B ciay4ae HCIOIb30BAHMUS B CBOCH JESITEIbHOCTH
HAJINYHBIX PACYETOB ¢ MOTpeduTenemM) 00s13aH 00eCeynTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yCiIyr)
MyTeM HCIOJb30BAaHMUS HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAaK)KE HAJMYHBIX PAcUETOB II0
BbIOOpY NOTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAaThl TOBapoB (paboT, YyCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX INIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaﬂBHOﬁ CUCTEMBI IIIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (HCIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTrO BBIpyYKa OT
peanu3aii TOBapOB (BBITIOJTHEHUST PadOT, OKa3aHWs YCIYyT) 3a MPEANMIECTBYIOMINN KaJeHIAPHBIA TOJ
MPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatsl ToBapoB (paboT, yciyr) HaXOIUTCS B MECTE, Iie He MPEAOCTaBISIOTCS YCIyTH
JOCTyNa K TOJABMKHOW paauoTerneoHHON CBsI3W M (WJIM) CpelcTBaM KOJJIEKTUBHOTO JOCTyma K
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?;gg”;%ﬂgég%‘zl)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 19.12.2022

nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBel] (MCIOTHUTENB) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIATBI TOBAapoB (paboT, ycuyr) c
MCIOJIb30BaHNEM HAIIMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBoOOXKAaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anuy TOBApOB B KOTOPOM COCTaBJSIET MEHEE ISATH MHUIUIMOHOB pyOsied 3a MpeaiecTBYIOIMINI
KaJIeH/IapHBIN TOI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata TOBapoB (paboT, YCIyr) MOXET MPOU3BOIAUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHUEM TMpoJaBla (MCHOJHHUTENS) MyTEM pPAacyeTOB 4Yepe3 CyObhEKTOB HAIMOHAIBHOW IIATEKHON
CHCTEMBI, OCYIICCTBIISIFOIINX OKAa3aHHE IUIATSKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTUBHBIMU TPAaBOBBIMH akTaMu Poccuiickori deneparium.

3. Tlpu ommare ToBapoB (paboT, YCIYyr) HAJIWYHBIMH JICHEXKHBIMH CpPEACTBAMH O0s3aTeIhCTBA
noTpeduTenss mepeA MpoAaBIOM (HCIOMHHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIYr) CUHUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJMYHBIX JCHEKHBIX
CPeICTB TpoAaBIly (MCHOJHUTENO) JIUOO IUIaTeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JESTEeTBHOCTD IO MIPUEMY TUIATEKEH (PU3NIECKUX JIHII.

[Tpu omnate ToBapoB (paboT, yclyr) MyTeM MepeBoja MpeoCcTaBIsIeMbIX MOTPEOUTENIeM HaTMYHbIX
JICHEX)KHBIX CPEICTB 0€3 OTKPHITUS 0aHKOBCKOTO cueTa 00s3aTeIbCTBA MOTPEOUTENS Mepe MPOIaBIOM
(ucmonHUTENIEM) 10 OIIaTe TOBApOB (PaboT, yCIyr) CUUTAIOTCSA HUCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX
ACHCKHBIX CpPCIACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJ'IeM HAJIMYHBIX IOCHCXKHBIX CPCIACTB KpGHI/ITHOfI
OpraHu3anuu J1u00 6GaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONUM JIESTeIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBLCTBOM Poccuiickoit @enepanuy 0 HAIMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, ycayr) MyTeM MepeBojia ACHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMBIX
¢opM O€3HAINYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs Mepea MPOAABLUOM (HMCHOJHUTENIEM) IO
oryiare TOBapoB (paboT, YCIIyT) CUMTAIOTCA WCHOJIHEHHBIMH B CyMMeE, YKa3aHHOW B PaclOpsKEHUU O
NepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HWCIOMHEHHS OOCTyKHBaIOIIeH
noTpeOuTeNs KpeAUTHOM opraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpoAaBIly (MCIIOTHUTENIO) 3alpelieH0 YCTaHABIWBATH B
OTHOIIEHUH OJHOTO BUAA TOBAapoB (paboT, ycnmyr) pa3jnyHble IEHbl B 3aBUCUMOCTH OT cmocoba HX

OINIaThl NOCPECACTBOM HAJIUYHBIX PaCYCTOB UJIM B paMKax IMPHUMCHACMBIX q)OpM Oe3HAIMYHBIX PacucToB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy MOTpeOHUTENs] YOBITKH,
BbI3BaHHbIE HapylIEHHEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThHU.

CraTtba 17. Cyne6Has 3awmTa npaB notpebutenen

1. 3ammTa nmpaB moTpeOUTENEH OCYIIECTBISETCS CYOM.

3ammra mpaB  MOTpeOMTENel  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTraHU3ALMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pUHaHCOBBIX YCIYT B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

cootBeTcTBUH ¢ DenepanbHbIM 3akoHOM "O0 YIOJIHOMOYEHHOM IO ITpaBaM MOTpeduTeNneil (PMHAHCOBBIX
yciyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU YKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammrte mpaB moTpeduTesell MOryT OBbITh MPEIbsBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HAaXOXXIACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA I/IHIIHBPII[yaJIBHBIfI npeanpuHumMareiib, -
€I'0 XXUTCJIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIIOYCHUS UJIW UCIIOJIHCHHUA JOTrOBOpPA.

Ecmu nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABSIBIICH B CYJI [0 MECTY HAXOXKACHUS e¢ (hriirasa Wi npeacTaBUTEeIILCTRA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIeHHWEM I@IpaB MNOTpeduTenei,
OCBOOOXKIAIOTCS OT YIJIaThl TOCYAApCTBEHHOW TIONULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @eaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu oo6HapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApYKEHUSI B TOBApE HEJIOCTATKOB, €CITM OHM HE ObUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOMl e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUA HOKyr[HOfI IOICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6G3B03M63,ZIHOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXOA0B HA UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOroBopa KYIUIM-MIPOJAXH U MOTpeboBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHWIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb TOJHKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC IOJJHOI'O BO3MCIICHUA y6LITI(OB, IMPUYUHCHHBIX
€My BCICACTBHUEC IMPOAAXKW TOBapa HCHALJICKAINIETO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CpPOKH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

YCTAHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTens.

B oOTHOIIEHHWH TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOuTeNlb B cliyyae OOHApy)XeHHUS B HEM
HEJIOCTaTKOB BIPAaBE OTKA3aThCsl OT MCIOJIHEHMsS JOrOBOpa KYIUIM-NPOJAKA M MOTpeOOBaTh BO3BpaTa
yIUIa4eHHOW 3a TaKOH TOBAap CYMMBbI JIMOO MpeabsSBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MOJENH, apTUKyJla) WM Ha TaKoW >Ke ToBap Jpyrod Mapku (Monaenu, apTHKyla) C
COOTBETCTBYIOIIUM I€PEpacyeToOM IOKYIMHOW LeHbl B TEUYEHUE MATHAIIATH JHEH CO JHS Meperadyu
noTpeOUTEN0 Takoro ToBapa. [lo WCTeYeHHMHM STOro CpoKa yKa3aHHbIE TPEOOBAHMS IOAJIECKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yaes:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30OBAHWA TOBapa B TCUYCHHUE KaAXAOTO Troaa FapaHTI/If/'IHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUuAUOATb HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 pPa3JIMYHbIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbctBom Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HAcTOfleW CTAaTbU, MNPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YNOJIHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
MpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BOpaBe NpeabIBUTHh TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM IMyHKTa |
HACTOAIEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM YIOJHOMOYEHHOMY
UHAUBUAYAIIbHOMY MIPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. PenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBieHus 3THUX TpeOOBaHHMM MOTpeOUTENb BIpaBe BO3BPATUTH M3TOTOBUTENIO WM
UMIOPTEPY TOBAp HEHaJUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETrO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpaeiii 3akoH ot 25.10.2007 N 234-03.

5. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOTO WM TOBApHOTO YeKa JMOO HWHOTO JOKYyMEHTA,
yIocToBepsitouX (akT M YCIOBHS TOKYINKH TOBapa, HE SIBJISETCS OCHOBAaHWEM [UIsl OTKa3a B
YIOBJIETBOPEHUH €0 TPEeOOBaHUH.

[Iponagen (M3rOTOBHTEIIB), VIOJHOMOYEHHAs] ~ OpraHu3anusi  WIA  yIOJIHOMOYEHHBIN
WHIMBUIYAIBHBIA TPEANPUHUMATENb, UMIIOPTEP 00sS3aHBI MPHUHATH TOBAP HEHAIEKAIIETO KadecTBa y
MOTpeOUTENs U B ciaydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens BIpase
Y4acTBOBATh B MTPOBEPKE KaueCcTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

B cinydae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAsl OpraHu3alus WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIM MPEIIIPUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKcIepThU3a TOBapa IMPOBOAMUTCS B CPOKH,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuii norpedburens. [lorpedurens BrpaBe NpUCyTCTBOBATh NPH IPOBEJEHUN IKCIIEPTH3bI TOBAPA U
B CJIy4ae HECOIJIacHus C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYI€OHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTU3Bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIHU BCIIEACTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOAaBell (M3TOTOBUTENb), MOTPEOHUTENh 00s3aH BO3MECTHUTH
MPOJABIy (M3rOTOBUTEIO), YIIOJTHOMOYCHHONW OPTaHU3AIMH WU YIIOJTHOMOYCHHOMY WHAWBUIYAIBHOMY
NPEINPUHIUMATENI0, HMIIOPTEPY pacXolbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBermr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHU3alUs WM  yINOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TPEANPUHAMATENb, UMIIOPTEP OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM JIO0 MEpeJadd TOBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITUM JI0 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TI'apaHTHHHBIA CPOK, MpojaBel (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYECHHbBIN MHIMBULYaIbHBIA IIPEIIIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEpeladd ToBapa
NOTPeOUTENI0 BCJIEJICTBHE HApyIIEHUs IOTpeOUTeNeM NpaBWI HCIOJB30BAHUS, XPaHEHHS WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WJIA HENIPEOIOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOTabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB JJIsl PpEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX MOTPEOMTENIO OCYIIECTBISIOTCS CHWJIAMHU M 3a CUET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOIO
NpealpuHUMaressi, UMIoprepa). B ciydae HeEUCHOIHEHMs] JTaHHOW OOS3aHHOCTH, a TaKXe IpHu
OTCYTCTBHUM MpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd WM  YHIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTABKA U (WUJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYILECTBIAThCS moTpedutenem. Ilpu s3TomM  mponaser
(M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
peanpuHIMAaTeNb, UMIIOPTEpP) 005A3aH BO3MECTUTH MOTPEOUTENIO PACXOIbI, CBSI3aHHBIE C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNPeAbSIBUTH NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NpPOJaBIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alUd WM YIOJIHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

WH/IMBUYyAILHOMY TPEANPUHAMATE0, UMIOPTEPY) B OTHOIICHUHM HEIOCTaTKOB TOBapa, €CJIM OHHU
OoOHapyKECHBI B TCUCHUE TAPAHTUIMHOTO CPOKA WA CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHnH TOBapoB, HA KOTOPHIC TAPAHTHIHBIC CPOKU WU CPOKH TOJHOCTH HE yCTAHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBaHHS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pa3syMHBIN CPOK, HO B IpeJiesiaX IBYX JIET CO JTHS Mepenadyd UX MOoTpeOuTeNto, eciu 0osee JUIUTENbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTHHHBINA CPOK TOBApa, a TAK)KE CPOK €ro CIYKObI MCUHCISACTCS CO JHS IepeJadd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecium neHp mnepemadn yCTaHOBUTH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISIFOTCS CO THSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBM, OJEXKIbl M IPOYMX) OTH CPOKH HCUYHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIETO CE30HA, CPOK HACTYILICHHUSI KOTOPOTO OIPEAENSAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu HCXOAs W3 KIMMATHYECKHX YCIOBHH MecTa HaXOKIACHHS
norpeOuTenei.

[Tpu mponmake TOBapoB 1O OOpasiiam, MO MOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKJTFOUCHHUSI
J0TOBOpa KYIUTU-TIPOJ&KM W MOMEHT IIepellaud ToBapa TOTPEOMTENI0 HE COBHANAIOT, 3TH CPOKH
UCYHUCIIAIOTCS CO JIHS JIOCTaBKM ToBapa mnorpeOutento. Eciam moTpeOUTens JHUIIEH BO3MOXKHOCTH
WCIIOJIb30BAaTh TOBAp BCJICACTBHE OOCTOSITENLCTB, 3aBHUCSIIMX OT NpoAaBna (B YacCTHOCTH, TOBap
HYX/Iae€TCsl B CIICHUAIBHON YCTAaHOBKE, MOAKIIOYCHUH WM COOpPKE, B HEM HMMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKHUX OOCTOSATENbCTB. Eciu NeHb MOCTaBKH,
YCTaHOBKM, MOJKIIOYEHMs, COOpPKH TOBapa, YCTPAHEHUS 3aBUCALIMX OT MPOJAABIAa OOCTOATEIBCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITCJ'II) HC MOXCT HCIOJB30BAaTh TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOXKHO, 3TU CPOKU UCHUCTISIOTCS CO JHS 3aKIIOYSHHS I0TOBOPa KYIUTHA-TTPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeNseTcs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUTOJEH K MCIOJB30BAHMIO, WJIM JATOW, 1O HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENTPHOCTh CpOKa TOAHOCTH TOBapa JODKHA COOTBETCTBOBAaTh  00s3aTENbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHiHBIE CPOKH MOTYT yCTAHABJIMBATHCA HA KOMIUIEKTYIOLIME U3JEIUS U COCTABHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOLIUE U3CIIUS U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME M3 W COCTAaBHbIE YacTH TOBapa CUMUTAIOTCA
paBHBIMH FrapaHTUHHOMY CPOKY Ha OCHOBHOE M3/€JINe, €CIIM MHOE HE YCTAaHOBJIEHO JO0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE U3EIUE U COCTaBHYIO YacThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHITHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

CPOK MEHBIIECH MPOJIOJKUTEIBPHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JIENHE, MOTPEOHTENbh
BIIpaBE MPEIbSBUTh TPEOOBaHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO M3/ U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIA MHOE
HE MPETyCMOTPEHO JTOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIHe YCTAaHOBJICH FapaHTUHHBIA CPOK OOJbIIEH MPOAOIKUTENFHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbSIBUTh TpPEOOBaHUS B
OTHOILIEHUM HEAOCTATKOB TOBapa IIpU YCIOBUU, YTO HEIOCTATKH KOMILIEKTYIOIEro W3JeIus
oOHapy’KeHbI B TEUEHNUE rapaHTUHHOrO CPOKa Ha 3TO M3/EIHe, HE3aBUCUMO OT UCTEUEHUs rapaHTUIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIICH CTaThe, TOBOASATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, IPEJ0CTaBIAEMON MOTPEOUTEINIO B COOTBETCTBUHU €O cTtaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korjaa mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBINA CPOK COCTaBIISIET MEHEE JABYX
JeT W HEIOCTaTKU ToBapa OOHApYXEHBbI MOTPEOUTEIEM MO HCTEYCHUH TapaHTUHWHOTO CpOKa, HO B
mpenenax JABYX JIeT, MNOTpeOuTenb BIpaBe MPEIbsSBUTH MPOJABIy (M3rOTOBUTENIO) TpeOoBaHUS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €CIH T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefauy NOTPEOUTENIO WIH M0 MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHHUSI CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIIpaBe MPEIbsSBUTH
W3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHM3alid WM YIOJHOMOYEHHOMY  WHIWBUIYAIbHOMY
MpeaNpUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE 0 GE3BO3ME3IHOM YCTPAaHEHUHM TaKWX HEIOCTAaTKOB, €CIIU
JTIOKAXET, YTO OHU BOSHUKJIIU 0 TIepeaadn ToBapa MOTPEOUTEIO UITH TI0 TPUYMHAM, BO3HUKIIIUM IO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET OBITh MPEABABICHO, €CITU HEOCTATKH TOBapa OOHAPYKEHBI TIO
HCTEUYEHUH JIBYX JIET CO JHS Mepeaun ToBapa MOTpeOUTENI0, B TEUEHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy>)KObI MJIM B T€UEHHUE AECATU JIET CO JHS Mepenadyd ToBapa MOTPEOUTENIO B clyyae HEYCTAHOBJICHUS
cpoka ciyx0bl. Ecnii ykazaHnHoe TpeOoBaHME HE YIOBJIETBOPEHO B T€UEHHUE JBAJIATH JHEH CO JIHS €ro
MpeIbsIBICHUS MOTpeOUTENeM WIM OOHApYKEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTpeOUTENh IO CBOEMY BBIOOpY BIIpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpTraHH3aIlid
WIH YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
MyHKTOM 3 cTatbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTHUTh TOBApP W3TOTOBUTEIIO
(YIIOTHOMOYEHHOW OpraHu3allMd WM YINOJHOMOYEHHOMY WHAMBUAYAJbHOMY MPEINPUHUMATENIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaTa yINIAYEHHOMN JICHE)KHONW CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHue HeaOoOCTaTKOB ToBapa wu3rotoButenem (npopaBuoM,
ynonHOMO4YeHHOMU opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciii cpok ycTpaHeHHsI HeJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTAaTKU MOJKHBI OBITh YCTPAHEHBI W3TOTOBHUTENEM (TMPOAABIIOM, YIOJTHOMOYEHHOM
OpraHu3ainyel WiId  YINOJHOMOYEHHBIM HWHIAUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIH CPOK, OOBEKTUBHO HEOOXOAMUMBIN Al UX YCTPAHECHHUS C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

y4eToM OOBIYHO NpuMeHseMoro crnocoba. Cpok ycCTpaHEHUs HEIOCTaTKOB TOBapa, ONpEAesieMbli B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMs HEIOCTaTKOB TOBAapa CTAHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHBl B OIPENEICHHBIN COrJIAlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIKYMTH COIJIAIIEHHE O
HOBOM CpPOKE YCTPAaHEHMs HEJOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHME HEOOXOAUMBIX Ul YCTPAHEHUS
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (IeTajeil, MarepuanoB), 000PYJOBaHUS UM TOJOOHBIC TPUYHHBI
HE SBJIAIOTCS OCHOBAaHMEM IS 3aKJIIOYEHHUs COIJIALIEHUs O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBApOB JJIUTEIHHOTO MOJB30BAaHHMS HM3TOTOBUTENb, NpoOJaBel] JHO0
YIIOJTHOMOYEHHAsl OpPraHu3allvis WU YINOJTHOMOYEHHBIM WHAWBUYaJbHBIA MpEANpPUHUMATENb OOSI3aHBI
IpU TPEIbSBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK 0€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMU, OOECIIEYMB IOCTAaBKY 3a CBOU cueT. [lepeuenb ToBapoB
JUITUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJyleBacTcs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE MCIOIB30BAICSH. YKa3aHHBIA IMEPHOJA HCUUCISETCS CO JHS
oOparieHus: norpedutesis ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIAOCTATKOB TOBapa JO JHS BbIJA4U €ro Io
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa U3rOTOBUTENH (MIPOJABEI, YIIOJIHOMOYEHHAsI OpraHU3aIHs Ui
YIIOJIHOMOYEHHBI ~ MHAWBUIYAIbHBIH IpeInpuHUMAaTeNlb, MMIIOPTEp) O00s3aH MPEIOCTaBUTh B
NUMCbMEHHOW (hopMe moTpeduTeno HHPOpMaHIO O jAare oOpalleHus norpedurens ¢ TpedboBaHueM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeseM ais
YCTpaHEHUs HEOCTATKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C WX ONHCaHUEeM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX 4YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOIIETO H3JETUS WU
COCTAaBHOM YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIEE M3/CJINe WM COCTABHYIO YacTh OCHOBHOTO H3JICTUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIE KOMIUICKTYIOIEe U3AENUEe WM COCTABHYIO
9aCcTh OCHOBHOTO U3JIENIHS, €CJIH HHOE HE TIPEIyCMOTPEHO JOTOBOPOM, M TAPAHTUMHBIN CPOK MCUUCITISAETCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOT0 TOBapa 0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa TOBapa HeHagnexawero Ka4ecTsa

1. B ciyqae oOHapy:KeHUsI MOTPEOUTEIEM HEJOCTATKOB TOBAapa U MPEIbIBICHHS TPEOOBAHUS O €T0
3aMeHe  TmpojaBel]  (M3roTOBUTENb, YINOJIHOMOYEHHAas  OpraHu3als WM  YHOJHOMOYEHHBIN
WHIUBUAYAJIbHBIN PEeIIpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU JHEH
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a IPU HEOOXOAUMOCTH JOTIOTHUTETHHON
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

IIPOBEPKHU KAa4Y€CTBa TAKOI'O TOBapa IpoaaBLOM (I/ISFOTOBI/ITCHCM, YHOJIHOMO‘ICHHOI;'I OpFaHI/ISaHI/Ieﬁ NI
YIOOJIHOMOYCHHBIM UHAUBUAYAJIbHBIM NPCANTPUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC JABaJlaTH HHeﬁ (&]0)
AHA IIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Ecin y mnponaBua (M3roToBUTENS, YIOJHOMOYEHHOW OpraHu3aldd WIA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANpUHUMATENS, UMIOPTEPA) B MOMEHT NpPEAbABICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOMUMBIA JIJIi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBbITh TPOBEACHA B TEUCHHWE Mecsla CO JIHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOJIEKUT YJOBJIETBOPEHUIO 110 €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN IJIsi OUepeqHOM
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y NpOJAaBLa (M3rOTOBUTEINS,
YIIOJTHOMOYEHHOM OpraHu3allMid WM YIIOJHOMOYEHHOIO MHAMBMIYaJbHOIO MPEAIPUHAMATEI,
UMIIOpTEPa) HEOOXOMMOTO JUIsl 3aMEHbI TOBAapa Ha JIEHb IPEIbABICHNS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1o TpeOOBaHHMIO MOTPEOUTENS MpOIaBel
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAs OpraHW3alus WM YHOJHOMOYEHHBIH WHAMBUIYaTbHBIA
NpeANpPUHUMATENB) B TEYCHUE TPEX JHEH CO THS NMpeabsBICHHS TPeOOBAaHHS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OOJANAIOIIUI STHMH K€ OCHOBHBIMH MOTPEOMTEIHCKUMH CBOWCTBAMH,
obecrieunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWIO HE PACIPOCTPAHAETCS Ha TOBAPHI, NEPEUeHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajIeXkKAaIlero KayecTBa JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINIA B YTOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepefauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAesbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust MOTPeOUTENS O COPa3sMEPHOM YMEHbBIIEHUHM MOKYMHOH IE€Hbl TOBapa, BO3MELIECHHH
pacxo0B Ha HCIIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JCHEXKHON CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, TPUYMHEHHBIX
MOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIEKAIIET0 KadyecTBa JHOO IPEJOCTaBICHUS
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIETBOPEHUIO MPOJABLIOM (HM3TOTOBHUTENIEM,
ynOJ'IHOMO‘—I@HHOfI OpFaHH3aHHeﬁ HJIN YHOOJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM IPCANIPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JIECSATU AHEU CO JHS MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMOYEHHOMU
opraHvM3aumm unm ynosiHOMOYeHHOro MHAUBUAYaNnbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 3a
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HEBBINOJIHEHHE (33€PKKY BBIMOJIHEHHsI) TPEOOBaHUS MOTPEOUTENST O MPEAOCTaBICHUH €My Ha MEepUoj
pEMOHTA (3aMEHbI) aHAJIOIMYHOI'0 TOBapa MpojaBell (M3rOTOBUTENb, YIIOJHOMOYEHHAs OpraHU3alysl Wik
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN MpeIpUHUMAaTElb, UMIIOPTEP), AONMYCTUBIINN TaKUe HApYLICHUS,
YIUTQUUBAET MOTPEOUTEIIO 3a KaXIAbIUA JICHb MPOCPOUYKU HEYCTONKY (TMEHI0) B pa3Mepe OJHOIO MPOILICHTA
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IeHBI, CYIIECTBOBAaBIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST MJOIDKHO OBLIO OBITh  yIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHOH OpraHM3aleldl WM YIIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEAIPUHAMATEIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAaKOrO TPeOOBaHMSA WM B JICHb BBIHECEHUS
Cy/1Ie0HOTO pelIeHus, eCIi TpeOOBaHKE T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOIHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoKa  nepepaywm
npeaBapuTesibHO OMfa4YeHHOro ToBapa norpedurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIto.

2. B ciyudae, ecnu mpopasell, MOJYYHMBIINN CyMMY IHpPEIBAPUTENBHON OIUIATBI B ONPEAEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Nepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBaTh:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOTO IIPOJABLIOM.

[Tpu 3TOM noTpeduTeNb BripaBe NOTPEOOBATh TAKKE MOJTHOIO BO3MEIIEHUS YOBITKOB, TPUUUHEHHBIX
€My BCJIEACTBHE HApyLIEHHsA YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IIPEJBAPUTEIILHO OIJIAYE€HHOI0 TOBapa.

3. B cnaywyae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXH CpOKa Iepeaayu
MpPeIBAPUTENILHO OIUIAY€HHOTO0 TOBapa MOTPEOUTEN0 MpOoJaBel] YIUIAuMBaeT €My 3a KaXKIblH JEeHb
MPOCPOYKU HEYCTOWKY (TIEHN) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEABAPUTENHHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA Obl1a OBITh OCYHIECTBIICHA, IO JHS Teperadd ToBapa MOTPEOUTEN0 WM 0 THS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKHM (IIEHHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpe/IBapUTENIbHOM OILIaThl TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

4. TpeboBanus noTpeOUTENs O BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI U O IOJHOM BO3MEUICHUH
YOBITKOB TIOJUICKAT YOBJIETBOPCHUIO MPOJABIIOM B TEUEHHE JECATU JHEW CO JHS TPEIbSIBICHHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBaHusi mOTpeOUTENs, YCTAHOBJIICEHHBIE MYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIM TMPOJAABel] JOKaKeT, YTO HapylIeHHEe CPOKOB Iepelayd MOTPeOUTEINto
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B cry4yae npuoopeTeHuss MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpu 3ameHe ToBapa HEHAJICKAIIEro KayecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJEITU U
(nnm) apTUKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXkKAIIETO KadecTBa Ha TAKOM >KE€ TOBAp JPYrod MapKu (MOJeI,
apTHKyJa) B Clly4yae, €cIM LI€Ha TOBapa, MOJUIEKAIIero 3aMeHe, HIDKE LIEHBI TOBapa, IPe10CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B II€HAX; B CIydae, €M IIeHa TOBapa, IMOIekKalero
3aMeHe, BBIIIE IICHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpedutento. llena ToBapa, moaiekamero 3aMeHe, ONpeNeNseTCss Ha MOMEHT €ro 3aMeHbI, a eCliu
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO IPOJABIIOM, I[€HA 3aMEHSIEMOro TOBapa M IICHA
nepe1aBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PEIISHHS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywae npeabsaBieHus noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHMM HMOKYMHOMN
LIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEIbsABICHUs IOTpedUTeIeM TpeOOBaHUS
00 yIIeHKe WJIH, €CIIM OHO J10OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsSI CY/IOM pEIICHUs O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAIEKAIIETO KauyecTBa IMOTPEOUTENb BIpaBe TPEOOBATh BO3MEIICHHS
pa3HUIBI MEXIYy ILIEHOH TOBapa, YCTAHOBIIEHHOH J0rOBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €CIIM TpeOOBaHWE JOOPOBOJBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHaJUIEkKAIlEro KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOHUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MEIIAETCs IJ1aTa 33 MPEJOCTaBICHUE KPEAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuyae Bo3Bpara ToBapa HEHa/JIeXKalllero KauyecTBa, MPUOOPETEHHOTO NOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojaser; 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JICHE)KHYI0 CYMMY, a TakKe BO3MECTUTH YIUIAUEHHBIE MOTPEOUTENEM MPOLEHTHl W WHBIE IJIATEXKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

www.consultant.ru Crpanuua 30 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=19.12.2022&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=19.12.2022&dst=100096&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=19.12.2022&dst=100097&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=19.12.2022&dst=100099&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=19.12.2022&dst=100116&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=19.12.2022&dst=100117&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=19.12.2022&dst=100013&field=134

?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 19.12.2022

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpebutenr BrmpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBI TOBAp HE
nojoren o ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAI[UH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKAILIET0 KauyecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, HE CUUTAas JHSI €ro MOKYIKH.

OOMeH HemnpoJOBOJBCTBEHHOTO TOBapa HAJICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yMOTPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YEK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPEeOUTENsE TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
00 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBAapa JMOKYMEHTA HE JIUIIACT €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJESKAIIUX OOMEHY IO OCHOBAHUSAM, yKa3aHHBIM B HACTOSAIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanuu.

2. B cnyuae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTeIs K
MPO/aBIly, MMOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHHS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBATH
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHBIN TOBap JAEHEXHOH cymMbl. TpebGoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI MOJUIEKUT YAOBJIETBOPEHHUIO B TEUEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENs € MPOJABIIOM OOMEH TOBapa MOKET OBITh NMPEAYCMOTPEH IpH
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBerny 00s3aH He3aMeIIUTEIBHO COOOIINUTH
MOTPEOUTENIO O NMOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKYy.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOoco6 nNnpoaaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIU-TIPOAAKM MOKET OBITh 3aKJIIOUEH Ha OCHOBAaHWUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOJABLIOM ONKCAHHEM TOBapa IMOCPEACTBOM KaTaJoOroB, MPOCIEKTOB,
OyKJIe€TOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TEIEBU3MOHHON, TOUTOBOW, PaIMOCBSI3U U APYTUX) U UHBIMU
UCKJTIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENs ¢ TOBapoM JHOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAXXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEIN0 HH(POpMALIHS
00 OCHOBHBIX IOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajgpece (MecTe HaXxOXKIEHHs) MPOJaBLa, O MeCTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IIPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIIOBHIX NMPHOOPETEHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CpOKe
TOHOCTH W TapaHTUHHOM CpOKE, O IMOPSIKE OIUIaThI TOBapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOUCHUN JOTOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManus 0 ToBape, MperycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApaA.

4. [Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000E BPEeMsi JIO €ro Mepeiadn, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(bOpManus o MOpSAAKEe M CPOKax BO3BpaTa TOBapa HAJJICHKAILNETO KayecTBa HE
Obula TIpEJOCTaBlicHA B IUCHMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHUTENb BIIPaBE
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Mepeiau ToBapa.

Bo3BpaT ToBapa HaJUIeKalIero KauecTBa BOBMOXKEH B CIIydae, €CJIM COXPAaHEHbI €r0 TOBapHBII BUJ,
NOTPEOUTENLCKUE CBOWMCTBA, a TaKXKe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE Yy HOTpPEOUTENs IOKYMEHTa, MOATBEpP)KIAIOIIEro (akT MU YCIOBHUS
MIOKYTIKM TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIATHCS Ha JIPYrHe J10Ka3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLA.

[Torpebutens He BOpaBe OTKa3aTbcsl OT TOBapa HAAJIEXKAILEro KayecTBa, MMEIOILEro
WHIUBUAYAIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXKET OBbITh HCIOIb30BaH
UCKJTFOUUTENIFHO MTPUOOPETAIOLINM €r0 MOTPEOUTEIEM.

[Ipu orkaze morpebuTENst OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €My JCHEXKHYIO CYMMY,
yIJTAYeHHYI0 TOTpeOuTeNeM IO JO0TrOBOPY, 3a MCKIIOUCHHEM pPAacXOJ0B NPOJAaBIa HAa JOCTaBKy OT
noTpeOuTeNnss BO3BPAIllEHHOIO TOBapa, HE IMO3JHEEe 4YeM 4Yepe3 JeciTh JHeH co JHS NpeaAbsBICHUs
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHHUS.

5. TlocnencTBus MpoJaky TOBapa HEHAAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTIAEIBHBIX BUAOB TOBapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Masa lll. 3ALLIUTA NPAB NOTPEBUTEJEWU NMPU BbINONHEHUU
PABOT (OKA3AHWUWU YCNYT)

CtaTtbsa 27. Cpoku BbINOSIHEHMA paboT (oka3aHMA ycnyr)
1. Hcnomnurens o00sa3aH OCYHICCTBUTL BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie }/CJ'IYTI/I) B CpOK,

YCTaHOBJICHHBIN MpaBUIaMH BBIIIOJHEHUS OTAEIbHBIX BHAOB pa0doT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIN JIOTOBOPOM O BBINIOJHEHHUU PaboT (OKazaHUM yciyr). B noroBope o BbIMOSHEHHH paboT (OKa3aHUU

www.consultant.ru CrpaHnuua 32 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=387208&date=19.12.2022&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=19.12.2022&dst=100007&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
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YCIIYT) MOKET IpelycMaTpUBaThCA CPOK BBIMOIHEHHS paOOThl (OKa3aHUS YCIIYTH), €CIIM YKa3aHHBIMHU
IIpaBWJIaMH OH HE TMPEAYCMOTpPEH, a TaKK€ CpPOK MEHbLIEH NPOJOHKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIIaAMHU.

2. Cpok BbINOJHEHUS PAa0OTHI (OKa3aHUsS YCIYIHM) MOXKET ONpPENENSITbCS NaTo (IepuoaoMm), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCAYry) WK (M) JaTou (MIepruoaoM), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BeITIOSTHEHUE pabOTHI (OKa3aHKME yCIyry) OCYIIECTBISICTCS IO 9acTsAM (JIOCTaBKa
MEPUOINYECKON TeUaTH, TEXHHYECKoe OOCTy)KMBaHHWE) B TEYCHUE CpOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUHM paboT (OKa3aHWM YyCAyr), MOJDKHBI TPEIyCMaTPUBATHCSI COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[To cornamieHuio CTOPOH B JOrOBOPE MOI'YT OBITh HPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPILCHUs
OTJEJIbHBIX 3TANOB pabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBmMA HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnonaHUTeNns HApyIIUI CPOKH BBIMIOTHEHUS pa0OThl (OKa3aHUs yCIyTd) - CPOKHU Hayala u
(1) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUsS yCcayru) U (WIKM) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPeMsl BBINOJHEHUS paOOTHI (OKa3aHUS YCIYTH) CTAJO OYEBUIAHBIM,
YTO OHA HE OYJET BBINOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOODPY BIIPaBE:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAasyMHYIO ILEHY WU
BBINOJIHUTH €€ CBOUMH CHJIaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/l0B;

noTpedOBaTh YMEHbILIEHUS 1IEHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBINIOJIHEHUS paboThl (OKa3aHUsS YCIyru). Y ObITKH BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUIN MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTE]IEM HOBBIE CpPOKHM BBIIOJHEHUS pPa0OThl (OKa3aHUSA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUH Pa0OTHI (OKa3aHUH YCIYTH).
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

B ciIydac MHOpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'II) BIIpaB€ MPEABABUTL HUCIHOJIHHUTCIIO HWHBIC
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Tpe60BaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3. Llena BbIMONHEHHON Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalmiaeMasi moTpeOUTeN0 MpH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUTbIBaeMas IpH
YMEHBIIIEHUU 1I€Hbl BBIMOJIHEHHOW paOOThl (OKAa3aHHOM YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBIIIOJIHEHUHU pabOThI (OKa3aHUU YCIIYTH) UCHOTHHUTEb
HE BrpaBe TpeOOBaTh BO3MEIEHUS CBOWX 3aTpar, MPOHW3BEJACHHBIX B IPOIIECCE BBITIOJHEHUS PaOOTHI
(oxa3zaHusi yCIIyTH), a TaK)Ke IUIaThl 32 BBHIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYry), 32 UCKIFOUECHHEM
Cllydasi, €CJIM MMOTPEOUTEINh IPUHS BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B cimyyae HapymeHHs yCTaHOBIICHHBIX CPOKOB BBINOJHEHUS pabOTHI (OKa3aHUSl YCIIYTH) WIH
Ha3HAYEHHBIX MOTPEOHTENIeM HAa OCHOBAHWHM ITYHKTa | HACTOSMIEH CTAaThbH HOBBIX CPOKOB HCIIOJIHUTEIH
yIUTaYMBaeT MOTPEOUTEIIO 33 KaXK/AbIi JIeHb (4ac, €CIIM CPOK OIpE/esieH B Yacax) MPOCPOYKH HEYCTOMKY
(meH0) B pa3Mmepe Tpex MPOLEHTOB LIEHbl BBINOJIHEHHUs] pabOThl (OKa3aHMsI YCIyru), a €cliu IieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHWS YCIYrd) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) He
orperniesieHa - oOmed meHsl 3aka3a. JloroBopomM o BHIMONHEHHH pabOT (OKa3aHUHM YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOJTHUTEIIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BBICOKHI pa3Mep HEyCTOWKH (IICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapyIIeHHe CPOKOB Hadalla BBITIOJTHEHHs paboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEENIeH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST PaOOTHI (OKa3aHWsS YCIYrH), €e dTama WIM NpeAbSBICHUS MOTpeduTeneM TpeOoBaHUM,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXIbli JEHb (4Yac, ecilu CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH JI0
OKOHYAHUS BBIMOJIHEHUS pabOThl (OKa3aHUs YCIyru), €e dSTana WU NPEeIbsABICHUS] MOTpeOuTesneM
TpeOOBaHUH, IPElyCMOTPEHHBIX TYHKTOM | HacTOsAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM TOTpeOuTeseM HEYCTOWKH (TMIEeHH) HE MOKET MPEBBIIIATh IIEHY OTIEIHHOTO
BHJIa BBITIOJHEHUsI PabOTHI (OKa3aHWs YCIAYTH) WIM OOIIyI0 IIEHY 3aKas3a, €Cli IIeHA BBIMOJHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUsA YCIyTrd) HE OIpeleieHa JOTOBOPOM O BBHIMOTHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToilku (meHH) ompenensercs, UCXOAs W3 IEeHBl BBIIOJHEHUS palboThl (OKa3zaHMs
YCIYTH), @ €CIIM yKa3aHHas [[eHa He OIPeAesIeHa, NCXO0/Is U3 00IIIei IeHBI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
JTOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIM B JICHb BEIHECEHUS CyAeOHOTO PEUICHHUs, eCIn
TpeGoBaHuE MOTPeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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6. TpeOoBanusi moTpeduUTeNs, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIeKAT
YIIOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BHITIOJTHEHUSI pabOThI (OKa3aHUsS
YCIIYTH) MPOU3O0ILIO BCIEACTBHE HEMPEOJOTUMON CUIIBI MIIM IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa noTtpedbutensa npu oOHapyXeHUU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW pa0OTHl (OKa3aHHOW YCIIyTH)
BIIpaBe M0 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B0O3ME3/IHOTO YCTPAHEHUsI HEJI0CTATKOB BBIIIOJTHEHHOM PaOOTHI (OKa3aHHON YCIIyTH);
COOTBETCTBYIOLIETO YMEHbBILIEHHS LIEHbI BBIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);

663B03M€3ZIHOFO HN3IroTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIo KXC Ka4C€CTBa UJIU
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpATUTH pAHEC MECPCAAHHYIO EMY
HUCIIOJTHUTCIIEM BCIIIb,

BO3MEIICHHS] MOHECEHHBIX UM pAacXO[OB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnosnerBopeHue TpeboBaHUN MOTpPeOUTENsT O OE3BO3ME3JHOM YCTPAHEHHUU HEIOCTaTKOB, 00
W3TOTOBJICHUU JPYrOoM BEIIM WJIKM O TOBTOPHOM BBIMIOJIHEHHH pabOThl (OKa3aHWM YCIYyTH) HE
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HApyIIEHUE CPOKAa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCs OT HCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPAOOTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOW YyCIyTrW) HE YCTPAaHEHbl HCIOJHUTEIEM.
[ToTpebutens Takxke BOpaBe OTKA3aThCA OT WCIOJIHEHHUS JOTOBOPAa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITH UM OOHAapY>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paOOThl (OKAa3aHHOU YCIIYTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBUM JI0TOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEUICHHs YOBITKOB, MPUUMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUI MOTpeOUTENS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi moTpeOUTero mpu OTKaze OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJMHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW paOOThl (OKAa3aHHOW YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHOH pabOTHl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BHIMOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIOJIHEHUS
paboTbl (OKa3aHMs YCIAyru) JuOO, €cIM HEBO3MOXHO OOHApYXHTb HEJAOCTaTKU TNpPU TNPHHITUU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(OKa3aHHOM YCITyTH), €CIIM OHM OOHApPY)KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEIeNax ABYX JIET CO JHS MPUHSTHS BBITOJHEHHOW paOOThI (OKa3aHHOW YCIyTH) WK
ST JIET B OTHOIICHHH HEIOCTATKOB B CTPOCHUU U HHOM HEIBIDKUMOM MMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUMHBIA CPOK, €CIU IMOTPEOUTENb JIOKAKET, YTO OHM BO3HUKIM JIO €€ MPUHITHS UM WU 10
MPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCIyrH), Ha KOTOPYIO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HHKIIM IOCJIE NMPUHATHS PaboThl (YCIIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHWUS WM TIPABHJ HCIIOJIB30BAaHHUS pe3yibTara paboThl (yCIyrH),
JCUCTBUH TPETHUX JIUII WIIH HEMPEOIOTUMON CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja npeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBIA CPOK COCTaBIISIET MEHEE JABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEIOCTATKHU paboThl (YCIyTrH) OOHAPYKEHBI TOTPEOUTEIEM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejeniaxX JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
MOTPEOUTENh BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKaXKEeT, YTO TaKhe HENOCTAaTKU BO3HUKIU 10 MPHUHATUS UM pe3yiabTaTa paboThl (yCAyrd) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB pabOThl (YCIyru) HOTpeOUTENh BIpPABE
IPEIbSBUTH MCIIOJHUTEIIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, €CIIM JO0KAXKET, YTO
HE/IOCTATKN BO3HUKJIIM JI0 TIPUHATHS UM pe3yibTaTta paboThl (YCIyTH) WU 1O MPHYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpebOoBaHHE MOKET ObITh NMPEIBABICHO, €CIM TaKue HEAOCTATKU OOHApY)KEHBI 110
WCTEYCHHUH JBYX JIET (TIATH JIET B OTHOIIECHWH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHITHS Pe3yJibTaTa
paboThI (yCiIyrn), HO B IpeJiesiaX yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIYTH) CpoKa CIy>KObI WM B
TEYEHHE JIECSTH JIET CO JIHSA MPHUHSITUS pe3yabTaTa padoThl (yCIyru) MoTpeOUTeNNeM, €Clii CPOK CITYKObI
He ycTaHoBieH. Eciu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJATU JHEH CO JHSA €ro
MPEIbSIBICHHS TIOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SBJISIETCS HEYCTPAHUMBIM, TIOTPEOUTEH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYHOILICTO YMCHBIIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaSaHHYIO y'CJ'IyFY);

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJOB IO YCTPAaHCHHUIO HEAOCTATKOB BBIITOJITHEHHOM pa60T1>1
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIAMU HUJIU TPECTbUMMU JIMTIAMU;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIMOJHEHUU paboThl (OKa3aHUM YCIYyTd) W BO3MEIEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
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ycnyru)

Henocratku paboThl (yciayru) IOJDKHBI OBITH YCTPAHEHBI HCIOJHHUTEIEM B Pa3yMHBIH CpOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiii 3aKoH o1 17.12.1999 N 212-D3.

HasnadeHHbIil mOoTpeOuTeNeM CPOK YCTpaHEHHs HEAOCTATKOB TOBAapa yKas3bIBACTCS B JOTOBOPE MM
B MHOM IIOAIMMCBIBACMOM CTOpOHAMHU HOOKYMCHTC ambo B 3asABJICHHMH, HaAIPaBJICHHOM HOTpe6I/ITeHeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHME NpPeIyCMOTPEHHBIX HACTOALIEH CTaTbell CpPOKOB YCTPAaHEHHUS HEJOCTaTKOB
BBIIIOJTHEHHON Pa0OThl (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJAYUBAE€T MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpEestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTby 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HUHBIE
TpeOOBaHus, MPETYCMOTPEHHBIE MyHKTamMu | 1 4 cTatbu 29 HacTosAmero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUsi oTAeNbHbIX TpeboBaHUM NoTpeduTens

1. TpeboBanwust moTpeduTesnst 00 yMEHBIICHHH LIEHBI 32 BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIaMU WJIM TPETHUMHU JIMIIAMH, a TaKKEe O BO3BpATE YIJTAYEHHOU 3a paboTy (YCIIyTry) N€HEKHOU
CYMMBl M BO3MEIIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | ctathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJyIekaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi MoOTpeOUTENsT O OE3BO3ME3AHOM M3TOTOBJICHUU APYrod BEUIM M3 OJHOPOAHOTO
MaTepuasa TaKkoro >k€ KauecTBa MU O MOBTOPHOM BBIMOJHEHUH pabOThI (OKa3aHUM YCIYTH) MOAJIekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM JJIi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUS YCIYTH), a B
cllydae, €clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, IPEAYCMOTPEHHBINA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIH OBLT HEHaIeXkKallle UCIIOTHEH.

3. 3a HapymeHue IPeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HWCHOIHUTENb YIUIAYMBAET MOTPEOUTENIO0 3a KaXAbld JCHb MPOCPOUYKU
HEYCTOUKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOUM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHus CpOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIIOTHHUTENO0 HHBIE TpeOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM | cTaThbu 28 u
nyHkTaMu 1 u 4 ctateu 29 HaCcTOAIIETO 3aKOHA.

Crtatbs 32. NpaBo noTpebuTens Ha oTKa3s OT UCMOJIHEHNUA AOrOBOPa O BbINOJIHEHUN
paboT (okaszaHum ycnyr)
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUU OTUIATHI UCTIOJTHHUTENIO (DAKTHYECKH TTOHECEHHBIX UM PacXO0J/I0B, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB 110 JAaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BbmmonHeHue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOrOBOPOM O BBITOJHEHHU
paboThI (OKa3aHUU YCIIYTH ), MOKET OBITh COCTaBJICHA TBEP/AAs WM MPUOJIM3UTEIIbLHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 00A3aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B Cllydae, KOTJa B MOMEHT 3aKJIIOYCHHS JOTrOBOpa HCKIIFOYAIach
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKAITUX BBHITOJIHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOUMBIX JUTSI TOTO PACXOJIOB.

VcnomHuTEeIF WMEET TpPaBO TPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TPH CYHICCTBEHHOM
BO3PAaCTaHUHM CTOMMOCTH MAaTEpPHAIOB M OOOpPYAOBaHMs, MPEIOCTABISICEMbIX HCIIOJIHUTEIIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HEINb3sl ObLIO MPEIyCMOTPETh MPH 3aKIFOYCHUN
norosopa. Ilpu oTkasze moTpeOUTEINs BBHIOJHHUTH 3TO TPEOOBAHHE HMCIIOJHUTENIbL BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIMIEHUS MPUOIN3UTEIBHON CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM norpedutens. Eciu norpedutens He nan
corjlache Ha MpeBbIIlIeHHe NMPUOIM3UTEIBHON CMEThI, OH BIIpaBe OTKA3aThCsl OT UCIOJHEHUs JoroBopa. B
ATOM CIIydae HCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO yCIyTy).

WcnionauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH MPEBBITIICHUS
NpUOIN3UTENBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBO HA OIJIATy paboThl (YCiIyru) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHue paboTbl U3 MaTtepuana UCNoJSIHUTENA

1. UcnionHuTeNns 00513aH BHIIOIHUTE PadOTY, ONPEIeIEHHYIO JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTLI, OTBCHACT 3a €ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIA 332 TOBapbl HEHAJUICKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepualsl UCHIOJHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUECHUH YKa3aHHOTO JIOTOBOpa
MOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TMOJYYECHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIOIHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepUaN UCIIOIHUTES HE IPEyCMOTPEH COTJIAIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpemryCMOTPEHHBIX OTOBOPOM O BBIMOTHEHHH PabOThI, MaTepUal MOXKET OBITh
MPEJOCTABIICH  WCIOJNHUTENeM moTpedutenmto B kpemuT. llocienyromee U3MEHEHHE — IICHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralia UCIIOJIHUTENS HE BJICUET 3a cO0O mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHHUTCIIA H H€O6XOI[I/IMBIG JJIs BBITIOJITHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHU A pa60T HUCIIOJIHUTCIICM.

CraTtba 35. BbinonHeHune paboTbl U3 maTepuana (c Belblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BeIir) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

NPEIyNpeanTh MOTPEOUTENSI O HENPHUTOJAHOCTH WJIH HETOOPOKAYECTBEHHOCTH IEPEIaHHOTO
nmoTpeduTeneM MaTepraa (Beum);

NpeaACTaBUTL OTYCT 00 H3pacCxXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cinydae momHOW miM 4acTUYHOM yTpaThl (HOBpEXIECHHMs) Marepuana (BELIM), MPUHSATOrO OT
OTpeOUTENs, UCHOJHUTENb 00s13aH B TPEXJHEBHBII CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTEpHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3rOTOBUTH M3JENIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BEL[d) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO JBYKPATHYIO LIEHY yTpaueHHOro (MOBPEXJICHHOI0) MaTepuaa
(Bemn), a Tak¥Ke pacxo/Ibl, HOHECEHHBIE TOTPEOUTENEM.

2. llena yrpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BEL[d) ONpenesieTcs, MCXOJsS M3 LEHBI
MaTepuaia (BeU), CyneCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS JOIKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEIEM B JIeHb JOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPpeOOBaHUS UM B
JIEHb BBIHECEHUS CY/IEOHOTO pEeIIeHUs, eCIi TpeOoBaHUE MOTPEOUTEINST TOOPOBOJIIBHO YIOBIETBOPEHO HE
OBLIIO.

[lena marepuana (Bemu), IepeaaBaeMoro UCIOJIHUTEIIO0, ONPENENISIETCS B IOTOBOPE O BBINOJIHEHUH
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJITBEPHKAAIOLIEM €ro 3aKII0ueHHe.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO YyTpary
(moBpexJieHue) Marepuana (Beuy), MPUHATOr0 UM OT MOTPEOUTENs], €ClIU MOTPEOUTENh MPELyNPEKICH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIIn), KOTOpble MOTYT MOBJIEYb 32 COOO €ro MOoJIHYI0
WIN YaCTUYHYIO yTpary (moBpexaeHue) aubo eciau yKazaHHbIe CBOWCTBAa MarepHaia (BElld) HE MOTJIH
OBbITH OOHAPY)KEHBI IPU HAJUIekKAIel TpHUeMKe CIIOTHUTEIEM 3TOr0 MaTeprana (Bemu).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMOSIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COO0M HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH(DOPMHUPOBATH MOTPEOHUTENs O TOM, YTO COOJIOAEHUE
yKa3aHUil OTpeOuTeNss U HHbIE OOCTOSTENLCTBA, 3aBUCSILNE OT MOTPEOUTEINIS, MOT'YT CHU3UTh KauecTBO
BBITOJIHAEMON paboThl (OKa3bIBaEMOM YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu mortpeburenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMHUpPOBaHHE
WCIIOJTHUTEJIEM, B PA3yYMHBIM CPOK HE 3aMEHUT HETPUTOIHBIA WM HEAOOPOKAYCCTBCHHBIN MaTepHall, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHSI Pa0OThl (OKa3aHUs YCIyrd) JIMOO HE YCTPAHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBITOJHIEMON pa0OTHl (OKa3bIBAEMOU YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCsl OT MCIIOIHEHUS JOTOBOPA O BBIOJHEHUH PabOThI (OKa3aHUU YCIIYTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanpHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYI'M B IOpPSJKE U B CpPOKH, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedurenem. C cornmacus noTpeduTens pabota MOXKET ObITh OIJIAY€Ha UM IPU 3aKIIOYEHHUH
ZIOTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PaldOT) MPOU3BOJAUTCA MOCPEICTBOM HAJIMYHBIX HIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOM (HOPMBI PacueToOB OILIaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
MPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpoAaBIa (MCIIOJHUTENS) MYTEM BHECEHHUS HATMYHBIX
JICHEHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpPTaHU3AIMIO, JUO0 TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY AESITeTbHOCTh M0 MpUeMy IIaTexel (pU3n4ecKux JuIl, TUO00 OAHKOBCKOMY
MJIaTeKHOMY  are’try (cy0areHTy), OCYIIECTBISIONIEMY  JESATEIbHOCTh B COOTBETCTBHU  C
3aKOHOAATETBCTBOM O OaHKaxX M OAHKOBCKOW JEATEIHHOCTH, €CIIH MHOE HE YCTAaHOBICHO (henepaabHbIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MpPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOoM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIoM (UCIOTHUTENEM) MO OIlaTe TOBapoB (paboT, yciyr)
CUHMTAIOTCSI UCIIOJTHEHHBIMH B pPa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HATMYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJIABIy (MCTIOIHUTENIO), THO0 B KPSIUTHYIO OpPTaHU3AIHIO, JIN0O
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

IUIATe)KHOMY areHTy, OCYIIECTBIIIOIIEMY JACSATEIbHOCTh MO MpUEeMy IUIaTexed (HU3HYSCKUX JIUL, JTHO0
0aHKOBCKOMY ILJIATE)KHOMY areHTy (cyOareHTy), OCyHIECTBIISIONIEMY JACATEILHOCTh B COOTBETCTBUU C
3aKOHO/IATEIILCTBOM O OaHKaxX M OAHKOBCKOIl AEsATEeIbHOCTH.

(B pen. @enepanbbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-D3.
CraTtba 39. PerynupoBaHue oka3aHuUs oTAENbHbLIX BUAOB yCnyr

[TocnencTBust HapylIEHUS YCIOBUM JOTOBOPOB 00 OKa3aHUM OTAEIbHBIX BUJOB YCIIYT, €CIIM TaKHUe
JIOTOBOPBI TI0 CBOEMY XapakTepy He€ IMOJNAJaroT IOJA ACUCTBHE HACTOSALICH IVIABBI, ONPEHCIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [lpaBuna oka3aHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTACIBHBIX BUIOB YCIYT, BBITIOTHEHHS OTJCIBHBIX BUIOB pa0OT MOTPEOUTEIISIM
ycranaBiauBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyAapCTBeHHbIW KOHTpoOnb (Haa3op) B obnactu
3awWwmThbl NpaB NnoTpedbuTenen
(B pea. @enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (Haa30p) B 00JIACTH 3alUTHI IIpaB MOTpeOuTenen
ocyuecTBisieTcs deaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit deneparuu (1anee - oprad rocy/1apcTBEHHOTO Ha[30pa).

2. Tlpenmerom (eaepabHOTO TOCYIapPCTBEHHOIO KOHTPOJIA (HaaA30pa) B 00JacTH 3allUThl MpPaB
noTpeduTenei sBIsIIOTCS:

1) coOmroneHue  U3rOTOBUTENISIMH,  HMCIIOJIHUTENSAMH, TMPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHU3alMsMU WM YIOJHOMOYEHHBIMH WHAMBUAYAJIbHBIMU MPEAIPUHUMATEISIMU, HMIIOPTEPAMHU,
BJIaJIeJIbLIaMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUH, YCTAHOBIEHHBIX HACTOSALIMM 3aKOHOM, IPYTUMHU
benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHMBHBIMHM TIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKK€ AaKTaMHU, COCTaBJIAIOLUIMMU IIpaBO EBpPasHMICKOrO0 3KOHOMHUYECKOIO COI033, PEryJupyrOIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHSIIOMMM (DYHKIIUA WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAaHMI, YCTAHOBJICHHBIX TEXHUYECKHUMH pErJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUN, TOJUISKANIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHJIY TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryaupoBaHun".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

3. OpraHm3anus W OCYIIECTBIICHHE (PenepaibHOTO TOCYAapCTBEHHOTO KOHTpOJisa (Ham3opa) B
o0acTu 3amuThl IpaB nmotpedureneit perymupyrorces DenepanbabiM 3akoHoM oT 31 wromst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJe (Haa30pe) W MYHHIMIAIBLHOM KOHTpoje B Poccuiickoi
Oenepanun".

4. TlonoxeHue o ¢enepaabHOM T'OCYAAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3allMThl IIPaB
notpebuteneit yreepxkaaercs [IpasutensctBoM Poccuiickoit @enepanuu.

5. B nonoxenun o ¢enepanrbHOM rocyJapCTBEHHOM KOHTpoJe (Haa30pe) B 00IAaCTH 3aIUTHI ITPaB
noTpeOuTeneil yka3plBalOTCS HAaUMEHOBAaHHE M CTPYKTYPHBIE JIEMEHTHI TEXHHYECKOTO perjiaMeHTa U
(nm) 00s3aTeNBHBIX TPEOOBAHMH, MOUICKAIINX MPUMEHEHUIO 10 THS BCTYIUICHHS B CHUTy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETyJIHMPOBAaHUH", OIIEHKA COOIIOICHHS KOTOPBIX OCYILECTBIISETCS B paMKax (eepalbHOro
roCyJapCTBEHHOTO KOHTpPOJs (Hax30pa) B O0JACTH 3allMThl TpaB MOTPEOUTENCH, a TaKXKe BHUJbI
NPOYKIUH, SBISIONIAECS 00beKTaMH (heIepalbHOrO TOCYIapCTBEHHOTO KOHTPOJIs (Haa30pa) B o0iacTu
3alUTHI IpaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KEr0JIHO TOTOBUT TOCYIapCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
norpedureneii B Poccuiickort denepanuu B mopsiike, ycraHoBiieHHOM [IpaButensctBoM Poccuiickoit
®Denepanuu.

7. OpraH rocyJapCTBEHHOTO Haja30pa BIIpaBe oOpamiaThcs B CyJA C 3asABICHUSMHU B 3aIUTY IpaB
NOTpeOUTEeNel M  3aKOHHBIX HMHTEPECOB OTACIBHBIX TOTpeOuTeneil (rpynmbsl  moTpeOuTese,
HEOMPEACICHHOTO Kpyra IOTpeOuTeNel), a TakkKe C 3asBICHUSMU O JIMKBUIAWUWA HW3TOTOBUTEIIS
(MCTOMHUTEIS, MPOJABIA, YIIOJTHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, Biajesblia arperaropa) Jmbo o
MPpEKpalcCHUu ACATCIBbHOCTH HHAUBUAYAJIbHOT'O MMpeaArpruHUMaT eI (YHOJ'IHOMOIICHHOFO
WH/MBUYAJIIbHOTO TpEeANpUHUMATENs1) 3a rpyboe (IOBIEKIIee CMEpTh WM MAaccoBble 3a00JIeBaHus,
OTpaBJICHHUSI JIIOJIEi1) HapylIeHUE TPaB MOTPEeOUTENEH.

8. OpraH rocy1apCTBEHHOI'O HaJ30pa B OPAIKE, yCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyy, MOXKET ObITh MPUBJIEUYEH CYJOM K y4YacTHIO B JeJie, a TaKKe BIIPaBe BCTYNATh B JIEJO IO
CBOCH MHMLIMATHBE WJIM 10 MHULMATUBE JIML, YY4aCTBYIOLIUX B Je€Je, Ul Ja4M 3aKIF0YECHUS 110 JEIy B
LHeIsIX 3aluThl IpaB MOTpeOuTened B paMKax TIPaKJAaHCKOTO WM aJMUHUCTPATUBHOTO
CyJIOIIPOU3BOCTBA.

9. OpraH TOCyIapCTBEHHOTO HAJI30pa BIIPAaBE JaBaTh Pa3bsCHEHHUS IO BOIPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IIPAaBOBBIX akTOB Poccuiickoit deneparum, peryaupyromux OTHOIIEHHS B
o0JacTy 3alUThI TpaB MOTPEOUTENEH.

10. KoncynbTupoBanue, npopiIakTHIeCKUid BU3UT, HAOIIOJCHNE 32 COOI0ACHNEM 00s3aTeIbHBIX
TpeOOBaHWH, BBIC3THOE OOCIEIOBAHWE MOTYT TIPOBOAMTHECSA (eepabHBIMU  TOCYIapCTBEHHBIMU
YUPEKIECHUSMHU, TOJBEJOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAOKE U CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (peiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (HaI30pe) B 00JaCTH 3aIIUThI
npaB noTpeduTenei.

CrtaTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauuu nnu YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npegnpuHUMartensa, uWMNopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUuo
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?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

" 3awWuTe Npas noTpeGuTeneil” [ata coxpaHenus: 19.12.2022

MHcpopMaLumn opraHy rocygapcTBeHHOro Hag3opa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3rotoBuTens (MCMONHUTENb, MPOAABEIl, YIOJHOMOYECHHAS OpPraHMU3aIlvs WM YIIOJIHOMOYEHHBIN
WHIVBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEp, BIAJCNEl] arperatopa) Mo TpeOOBaHHWIO OpraHa
roCcyJAapCTBEHHOTO HaA30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIA UMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAIUIO, OOBSICHCHHSI B TUCHbMEHHOW W (WJIM) YCTHOU (hopMe M HUHYIO
nHpopManuo, HEOOXOIUMYIO HJisi OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMLAMH ITOJIHOMOYHMIA, YCTAaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepannm.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMToNHOMO4YMA BbICWKX UCMOJSIHUTENbHbLIX OPraHOB rocyfapCTBEHHOMU
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTOTHUTENBHBIM OpPraH TrOCYAapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaiiuy OCYyIIECTBISET MEPOINPUATHS MO peau3aluy, 00SCIEYCHUI0 U 3alllUTe IMpPaB
noTpeduTeneit u B peaenax CBOMX MOJHOMOYUI MPUHUMAET ONPEICICHHbBIE MEPHI.

2. B nenax conedcTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIIOJHUTENIBHON BIacTU CYyOBEKTOB
Poccuiickoit @enepanunu pazpabaThiBalOT PErMOHAIBHBIC IPOTPAMMBI 110 3alllUTe MpaB MOTpeduTene u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIE€HHUS M OOIIECTBEHHBIM OOBEIMHEHUSAM
notpeduTeneil (MX accoruanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aIlUTHI IIPaB NOTPEeOUTEEH.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apcTBEHHOTO HAA30pa YTBEPKIAET METOJAUYECKHE PEKOMEHAAINH TI0 Pa3padoTKe U
peanu3aluy peruoHaTbHBIX U MYHUIIUNIAIBHBIX POTPaMM IO 3aIIUTE MPaB MOTPEOUTENCH.
(n. 3 BBennen PenepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbHOWN BnacTn cyobektoB Poccumnckon ®eagepauum
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMS ~opraHa TOCYAAapCTBEHHOIO HAA30pa IO  OCYLIECTBIEHHIO  (heaepanbHOro
rOCy/IapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbes Uis
OCYLIECTBIICHUsI ~ OpraHaM  HMCIOJHUTENBbHOW  Bilactu  cyObekToB  Poccuiickoit — deneparuu
noctaHoBieHusMu [IpaBurensctBa Poccniickoit denepanny B NOpsAaKe, yCTAHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 OkTA0pa 1999 roma N 184-®3 "OO6 o0mKX NPUHIMIAX OPTaHU3AIMM 3aKOHOAATEIBHBIX
(mpeAcTaBUTENBHBIX) U HCIOJHUTENBHBIX OPraHOB IOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoii
Denepauun.

Cratbsa 42.3. Nogaya n paccmoTpeHune obpalleHMn noTpedbutenen
(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

1. OGpaimenne MmoTpeOUTENsT MOXKET OBITh HAIpaBJICHO B MUCBbMEHHOW (opmMe Ha OyMakHOM
HOCHTEJIC WU B DJICKTPOHHOW (opMe B OpraH TrOCyIapCTBEHHOI'O HAJ30pa, WHBIC YIIOJTHOMOYCHHBIC
(benepanbHble OpraHbl UCIIOJHUTEILHOW BJIACTH, OPraH MCIOJHHUTENBHON BiacTu cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYIPABJICHUSI.

2. OOpameHue mnoTpeduTeNs MOXET OBITh HANpaBICHO 10 MOoYTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM 4ncie o(QUIMalbHOrO caiiTa opraHa
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YIOJHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB UCIIOJIHUTENILHON BIACTH,
OopraHa HCIOJHHUTEIBHOW BiIacTH cyObekra Poccuiickoit ®enepaumu auO0 oOpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax enepaibHoro 3HadeHus MoOCKBe,
Cankr-IlerepOypre u CeBacToronie ¢ HCIOJNb30BaHUEM O(PHIMAIBHOTO CaiiTa opraHa MECTHOTO
CaMOYIIPaBJICHHsI B CIIy4ae, €CJIM 3TO MPEeAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoil denepanun -
roposioB (enepanpHoro 3HadeHwst MockBel, Cankt-IleTepOypra m CeBacTomods), €IMHOTO IopTaia
TOCYJapCTBEHHbIX W MYHHUIMNAIBHBIX YCIYr JIMOO PETMOHAIBHOIO IOpTajla TOCYAAPCTBEHHBIX U
MYHUITUTAIBHBIX YCIIYT, 8 TAKKE MOXKET OBITh MPUHSITO MPH JIMYHOM IIPUEME 3asiBUTEISL.

3. B MHOrodyHKIIMOHAIBHBIX IEHTPaX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MMPUEM OOpAIIEHUH OTPEOHUTENICH 1 KOHCYIbTHPOBAHKE MTOTPEOUTEINICH 110
BOIIPOCAM  3alllUTBl HMX 1paB HAa OCHOBAHMM  COIJIALIEHUH O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKITHOHATHHBIMU IIEHTPAMH TPEIOCTABIICHUSI TOCYJIAPCTBEHHBIX M MYHUIIUTAIBHBIX YCIYT U
denepanbHBIMU OpraHAMM HCIIOJHUTENBHON BJIACTH, OpPraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($OHJIOB, OpraHaMu rOCyAapCTBEHHOW BIIACTH CYOBEeKTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLweHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMM HOPMaTUBHbLIMM NpPaBOBbIMM akTamu Poccurckon Peaepauum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHMe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasell (UCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYaAJIbHBIA NpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamum MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB notpebuTeNed Ha TEPPUTOPUM MYHUIMIIAIBLHOIO OOpa30BaHMs OpTaHBI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMmarpuBaTh OOpallleHHs MOTpeOuTeNel, KOHCYIbTUPOBaTh HMX IO BONPOCAM 3alllUTHl IPaB
noTpeduTene;
(B pen. deaepanbhoro 3akoHa ot 18.03.2019 N 38-D3)

oOpainaThecs B Cy/Ibl B 3allIUTY [IpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

p8.3pa6aTBIBaTL MYHUIUIIAJIBHBIC TPOTrPAMMEI 110 3alllUTC IIpaB HOTpCGI/ITeHCﬁ.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsSIBIICHUH IO 0OpAIIEHUIO TOTPEOUTENST TOBAPOB (paboT, YCIYT) HeHAJIeKAIIETo KauecTBa, a
TaKXKe OIACHBIX JUISl JKW3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpYXKArolied Cpelsl OpraHbl
MECTHOTO  CaMOYIpAaBICHHUs HE3aMEUIMTEIIbHO HM3BEIAaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEIIEHOM BJIACTH, OCYIICCTBIISIFOIINE KOHTPOJIb 38 KAYeCTBOM M O€30IacHOCTHIO TOBapoB (pador,
yeuyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

UYactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. paBa obwWecTBeHHbIX 00beAMHEHU NoTpebuTenen (Mx accouuauumn,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIC OOBEIUHEHUS
notrpedureneil (Mx accolualuu, CO3bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO ACSITENFHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHHWH (WX acCOIMAlWii, COI30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Denepanuu.

2. OGmecTBeHHbIE O00bEAMHEHHs MOTpeOuTENel (MX accOLMalny, COIO3bI) JUIl OCYIIECTBICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sM3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccuiickoii denepanuu, peryiupyromux
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KadyecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asBI€HHON MNpojaBLaMu
(M3rOTOBUTENSAMH, UCTIOTHUTENSAMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOUTENeld U HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopmaruio o (dakrax
HapylIeHU NpaB moTpeOuTenei AJjis MpOBEACHUS MPOBEPKU STHUX (AKTOB M NPUHATUS B CIydyae HUX
MOJTBEPXKICHUS Mep [0 MNPECEUYEeHUI0 HapylleHUil mpaB MoTpeduTesell B Mpejaenax MOJTHOMOYHI
YKa3aHHbBIX OPIaHOB, yYaCTBOBATh B IIPOBEICHUH SKCIIEPTHU3 M0 (paKTaM HapyLIEHUI MpaB noTpeduresneit
B CBsI3U ¢ oOpamieHussMu norpedureneit. [Ipu ocymecTBieHNN 00IIECTBEHHOTO KOHTPOJIS 00LIEeCTBEHHbIE
oObeIMHEHUs MOTpeduTeneil (WX accouuanuH, COK3bl) HE BIpaBe TpeOOBaTb OT H3rOTOBUTENEH
(McronHUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WINM YIOJHOMOYEHHBIX MHAWBHIYaIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
NpeJCTaBICHN (BBITOJHEHNS) KOTOPHIX 110 TPEOOBaHMIO MOTPEOUTENSI HE YCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIBHBIX HMCCIICIOBAHWN KauecTBa TOBApOB (padoT, yCIIyr), a Takke
UHYIO HHQOpMAIMIO, KOTOpas OydeT crmocoOCTBOBAaTh peanu3allid TpaB W 3aKOHHBIX HWHTEPECOB
notpeduteneit. [lyOnukyembie OONIECTBEHHBIMA OOBEAMHEHUSMH TOTPEOUTENeH (WX acCOIMaIlUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HMCCIEIOBAHUN KadecTBa TOBApOB (paboT, yciyr) He SBISIOTCSA
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

PEKIIAMOU;

BHOCUTh B (enepaibHble OpraHbl HCIOJIHHUTEIBHON BJIACTH, OPraHU3ALUHN MPEUIOKEHUS O
IPUHATUH MEp 110 MOBBIIIEHUIO KaueCTBa TOBApOB (PaboT, yCIIyT), [0 MPUOCTAHOBJICHUIO IIPOU3BOJCTBA U
peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKAa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbIBIAEMBbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTb B OpraHbl MPOKYpaTypbl U (eepanbHble OpraHbl UCMOJHUTENIBHON BIACTH MaTEpPHAIIbI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI[, OCYILECTBIISIONIMX MPOU3BOACTBO W PpPEATU3AIMI0 TOBApOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISIEMBbIM K HUM 00sS3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENEH, YCTAHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoii @enepariui;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChO0aMU TPUHECTH NPOTECTHl O TNPHU3HAHUU
HEJCHCTBUTETPHBIMU aKTOB (heJepajbHbIX OpPraHoB HCIOJHUTENBHOM BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIBHON  BiacTh CcyObekToB Poccuiickoii @Denmepanmwi W aKTOB OPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYIUPYIOIIUM OTHOIICHHS B OOJACTH 3alIUTHI
npaB moTpeOuTeNeil HOpMaTHBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamaTbcss B CyAbl C 3asBICHUSMH B 3alUTy ITpaB MOTPEOHTENCH M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpymnisl moTpeduTeneii, HeompeIeJIeHHOTo Kpyra noTpeduTeneii);

y4acTBOBATh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HAA30pa B (POPMUPOBAHUHM OTKPBHITHIX H
OOIIEZOCTYHBIX TOCYAAPCTBEHHBIX HH(OPMAIMOHHBIX PECYpcoB B  O0JACTH  3aIIUTHl  IPaB
notpeduTeneil, kayecTsa 1 6€30MaCHOCTH TOBapoOB (padoT, yCiIyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeoMnpeaesrieHHoOro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeIMHEHUs MOTpebuTenel (MX accolualiy, COI3bl) BIpaBe IMPEIBbABIATH HCKM B CYIObl O
IPEKpaIleHU MPOTUBONPABHBIX JEMCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOJTHOMOUYEHHON
OpraHM3allK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJIbHOTO MpPEINPUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPEeICIEHHOT0 Kpyra oTpeOuTeeH.

(gacts mepBas B pea. ®enepanproro 3akona ot 18.07.2011 N 242-03)

[Tpu yaOBIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaeT MPABOHAPYIIUTENS JOBECTU B YCTAaHOBIEHHBII
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMK WU WHBIM CIIOCOOOM J0 CBEACHHS MOTpeOuTeneit
pelieHne cyaa.

BerynuBimiee B 3aKOHHYKO CHIIY peElIEHHME CyJa O TPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YINOJHOMOYEHHON OpraHu3allid WIHA YIOJHOMOUYEHHOTO WHIMBHYaJbHOTO
NpealpuHUMaTeNsi, HUMIOpPTepa) MNPOTUBONPABHBIMM B  OTHOLIEHHWM HEOIpPENEIeHHOrO0  Kpyra
notpeOuTeneil o0s3aTeNbHO AN CyJa, PacCMATPUBAIOIIETO MCK MOTPEOMTENs O 3alluTe €ro Ipas,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.12.2022

BO3HHUKIINX BCJICACTBUEC HACTYILUICHHUA TI'PaXaAaHCKO-IIPABOBBIX HOCJIC,I[CTBHI;'I HeﬁCTBHfI HN3IrOTOBUTCIISA
(I/ICHOJIHI/ITCJISI, npoaaBua, yHOJIHOMO‘-IGHHOﬁ opranu3aivi WA YIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTO
npCaAIIpUHUMATCIIA, HMnopTepa), B 4acCcTHU BOIIPOCOB, UMEJIN JIKM MECTO TaKUEC HeﬁCTBI/IH 1 COBCPIICHEI JIN
OHH HU3TOTOBHUTCIIEM (I/ICHOJIHI/ITCHGM, nmpoaaBuoM, ynOHHOMO‘-IGHHOfI OpI‘aHI/BaLII/Ief/i Ui
YIIOJIHOMOYCHHBIM HHANBUAYAJIbHBIM IIPCAIIPUHUMATEIICM, I/IMHOpTepOM).

OOHOBpEMEHHO C YIOBJIETBOPCHHEM FWCKA, MHPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra HOTpeOuTeneil, cyl NPUHUMAeT pPEUIeHHE O BO3MEIICHHHM OOIIECCTBEHHOMY
0o0beTUHEHNIO TIOTpeOuTENe (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBIICHHs BCEX
MMOHECEHHBIX MO JIeNy CYICOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHKIIUX JI0 OOpalieHwst B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOJUMBIX Pacxoj0B, B TOM YHCJIE PAcXOJ0B Ha MPOBEICHUE
HE3aBHCHMOH OJKCIEPTU3bl B Cllydae BBISABICHUS B PE3yJabTaTe IPOBEICHUS TaKOW OSKCIIEPTH3BI
HapylLIeHUs 00s13aTeNIbHBIX TpeOOBaHMM K ToBapaMm (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIbIIH
Mockaa, [lom CoBeToB Poccun
7 pepans 1992 rona
N 2300-1
www.consultant.ru CrpaHnuua 47 us 47

HafexXXHaa nNpaBoBad noaAepXXkKa


https://www.consultant.ru/
https://www.consultant.ru/

